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Introduction

Welcome to the Third Party Administrator’s (TPA) Manufacturer Payment Portal (MPP) Login
User Guide.

As a manufacturer or sponsor involved in one or more of the programs listed below, access to
the MPP is necessary to comply with program requirements:

e (Coverage Gap Discount Program (CGDP)

e Discarded Drug Program (DDP)

e Manufacturer Discount Program (MDP)

e Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates)

The MPP is designed to provide participants in these programs with a secure location to comply
with program requirements to review reports and invoices and initiate automated clearing house
(ACH) transfers for payments, like online banking.

All payments must be processed through the program’s modules within the MPP.

The TPA serves as the single point of contact between pharmaceutical Drug Manufacturers
(manufacturers) and Part D Health Plan Sponsors (sponsors) participating in one or more
programs (CGDP and/or MDP). The TPA is required to receive and transmit information between
the Centers for Medicare & Medicaid Services (CMS) and participating manufacturers and/or
sponsors, as appropriate. For this purpose, the MPP exists to provide participants in these programs
a secure location to comply with program requirements.

Additionally, as the single point of contact, the TPA facilitates:

¢ Distribution of timely and appropriate information to manufacturers and/or sponsors.

e Distribution of funds between participating entities in one or more programs.

e Allowing manufacturers to conduct periodic audits of the data and information used by
the TPA to determine manufacturer discounts for applicable drugs under one or more
programs.

This guide provides detailed instructions for accessing and navigating the MPP, including
logging in, accessing the program modules, updating information, using various links, changing
your password and personal identification number (PIN), an overview of My Profile, and
banking instructions.
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MPP Location and System Requirements

The MPP allows manufacturers, sponsors, and their authorized third-party representatives to
view data related to their contractual obligations. To access the MPP, visit the TPA website
(www.tpadministrator.com) and click on the Manufacturer Payment Portal (MPP) Login
button to the right of the Welcome message or the MPP Login link on the top right of the page.

Home  Archives Contact Us

R Search for...
A TPA Programs~  Listservs ~ B

Welcome to the Third Party Administrator (TPA)

On this site, you will be able to access the Manufacturer Payment Portal (MPP) along with finding information and
resources for the following programs:

« Coverage Gap Discount Program (CGDP)
« Discarded Drug Program (DDP) Manufacturer F‘aym.ent
« Manufacturer Discount Program (MDP) Portal (MPP) Login

« Medicare Prescription Drug Inflation Rebate Program (Inflation Rebate)

The TPA website is the payment gateway for manufacturers participating in one or more discount or rebate programs
listed.

MANUFACTURER MEDICARE PRESCRIPTION
DISCOUNT PROGRAM DRUG INFLATION REBATE
(MDP) PROGRAM

DISCARDED DRUG

DISCOUNT PROGRAM PROGRAM (DDP)

(CGDP)

Both links will redirect you to the MPP Login page.
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Recommended System Requirements

To ensure optimal performance when using the MPP, all new and existing authorized users must
meet the following system requirements on their computers.
e Operating System (OS):
o Windows 10 or later
o MacOS X 11.x

Supported Internet Browsers*:
e Microsoft Edge: Version 128.x or later
e Google Chrome: Version 128.0.x or later

Recommended Screen Resolution:
e 1024 x768

Additional Requirements:
e Adobe Acrobat Reader Version Document Cloud (DC) or Adobe Acrobat Pro Version
DC
e JavaScript enabled
e Compatibility view disabled
e Pop-up blocker disabled

MPP utilizes responsive design for our portal. The portal can adapt automatically to a wide range
of devices from desktop monitors to tablets to mobile devices.

Note: Although the MPP may still be accessible without meeting these requirements, only the
options above are supported. Failure to meet these requirements may adversely affect the
functionality and layout of the portal.

*We recommend always using the most current browser version that is available.
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HPMS Contact Information
Participants in CGDP, DDP, MDP and Inflation Rebate must set up access in the Health Plan
Management System (HPMS) to access programs. The TPA uses HPMS to provide user access
in the MPP.

Manufacturers and HPMS
CMS distributed an HPMS memo to assist manufacturer users with accessing and maintaining
their contact information in HPMS. You can find this memo on the HPMS website at the
following location:

EFI Instructions for an HPMS Drug Manufacturer new user

Sponsors and HPMS

HPMS provides instructions for sponsors on how to establish access, update, and maintain
contact information in HPMS. The instructions are located here:

EFI instructions for an HPMS Plan new user (cms.gov)
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MPP Log in Page

(cms

Welcome to the Manufacturer Payment Portal

The Manufacturer Payment Portal (MPP) serves as the gateway to programs administered by the Third Party Administrator (TPA) for
the Centers for Medicare & Medicaid Services (CMS). With approved single sign-on (SSO) and role-based responsibilities,
authorized users can access the following programs:

* Coverage Gap Discount Program (CGDP)
¢ Discarded Drug Program (DDP)

¢ Manufacturer Discount Program (MDP)

Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates)

Coverage Gap Discount
Program (CGDP)

The CGDP, created as part of the Affordable
Care Act (ACA) in 2010, makes Drug

Manufacturer discou
of-sale (POS) for applicable Part D drugs

wvailable at

for Medicare beneficiaries in the coverage gap.

These discounts are provided by Part D
Sponsors and discounted payments are due
tD
Sponsors with a quarterly invoice process,
facilitated by the TPA.

Visit CGDP

between the Drug Manufacturers and

Disclaimer  Privacy Policy  Get Adobe Reader

O PALMETTO GBA

Discarded Drug Program
(DDP)

The Discarded Drug Prog
response to Section 9

am, created in

f the Infrastructure
7-58,

ich amended section

Investment and Jobs Act (Pub. L. 11
November 15, 2021)
1847A of the Social Security Act. requires

manufacturers to provide a refund to CMS for
certain discarded amounts from a single dose

container or single-use package drug

CMS will issue annual reports, with the TPA
facilitating the report publishing and payment

processes for refund amounts due.

Visit DDP
Resources

TPAdministrator.com

Log in

Don't have an account? Create account

User ID *

Manufacturer Discount
Program (MDP)

The MDP, created as part of the Inflation

Reduction Act (IRA) of 2022, requires drug

manufacturers to pay discounts on certain
brand-name drugs, biologics, and biosimilars in
the initial coverage and catastrophic phase of
the Medicare prescription drug benefit

Starting in 2025, the MDP will replace the
existing CGDP, with the TPA facilitating the
invoice process for manufacturer discount
amounts due between Drug Manufacturers and

Part D Sponsors,

Visit MDP
Resources

HPMS Website

ContactUs ListServ Sign Up

Forgot Password?

Medicare Prescription Drug
Inflation Rebate Program
(Inflation Rebates)

The Medicare Prescription Drug Inflation Rebate

Program, created as part of th
Reduction Act (IRA) in 2022, e
Medicare Part B prescription drug inflation

rebates for single-source drugs and biologicals

with prices increasing faster than the rate of
inflation and established Part D prescription
drug inflation rebates for certain drugs and
biologicals with prices increasing faster than the

rate of inflation.

Visit Inflation
Rebates Resources

To log into the MPP as an authorized user, you will need to perform these steps in this guide’s
instructions:

e Navigate to the TPAdministrator website (www.tpadministrator.com) and click on one of
the MPP Login links to access the MPP Login page.

e Use the user ID credentials provided by the TPA Operations team during your
onboarding process.

e Verify your email address to both update your password (initial login) and receive a
multifactor authentication (MFA) token, which is required to complete the login process.
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MPP Navigation Links — Login Page

The details below outline the links available in the top navigation bar of the Login Page.

TPAdministrator.com Link

| TPAdministratnr.cnml HPMS Website Contact Us Listserv Sign Up

Welcome to the Manufacturer Payment Portal

By clicking the TPAdministrator.com link, you'll be directed to the Home page of the
TPAdministrator.com website. Here you'll find a variety of information including
communications for Program participants, report formats, webinar training topics, and user

guides for each program within the MPP.
Home Archives Contact Us CGDP Portal

) Search for
A TPA Programs~  Listservs ~ i

Welcome to the Third Party Administrator (TPA)

On this site, you will be able to access the Manufacturer Payment Portal (MPP) along with finding information and ’
i

@ Manufacturer Payment
29/ Portal (MPP) Login

)

resources for the following programs:

. Coverage Gap Discount Program (CGDP)

« Discarded Drug Program (DDP)

« Manufacturer Discount Program (MDP)

+ Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates)

The TPA website is the payment gateway for manufacturers participating in one or more discount or rebate programs
listed.

MEDICARE PRESCRIPTION
DRUG INFLATION REBATE
PROGRAM

COVERAGE GA MANUFACTURER

DISCARDED DRUG

PROGRAM (DDP) DISCOUNT PROGRAM

(MDP)

DISCOUNT PROGRAM
(CGDP)
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HPMS Website Link

@ s TPAdministrator.com HPMS Website Contact Us Listserv Sign Up

Welcome to the Manufacturer Payment Portal

The HPMS Website link directs users to the CMS’ HPMS website. The site is “where health and
drug plans, plan consultants, third party vendors and pharmaceutical manufacturers can work
with CMS to fulfill the plan enrollment and compliance requirements of the Medicare
Advantage (MA) and Prescription Drug (Part D) programs!.” HPMS is the place to keep your
company information current for authorized access to your programs.

| " HPMS I Health Plan Management System

Helping plans navigate the Medicare Advantage and Part D
programs
e website where health and drug plans, plan

& plan enrollment and compliance requirems ca ag: L 5
Medicara Part C & D M

Want to learn more and stay on top of MA and Part D program news? Join the HPMS email list

) -

-

e to the Listserv Lﬂ]
/ -
k
P i
@] Announcements
CY 2025 plan correction window closes at 11:59 p.m. EDT.
FAQs 0162024 0128/2024
HPMS CTM API pilat period.
2024 02772024
ohy,
= . The HPMS gates for the MMP Exception Request ion in the / will be open from 9am ET on September 18, 2024, to 8PM ET on
Documentation October 22024
aNB2024. 107272024

'"HPMS Health Plan Management System website Login page Introductory text on Health Plan Management System
Login Page (cms.gov) link.
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Contact Us Link

TPAdministrator.com HPMS Website Contact Us Listserv Sign Up

Welcome to the Manufacturer Payment Portal

The Contact Us link directs you to the TPAdministrator.com’s Contact Us page, where you can
access contact details for TPA Customer Service Representatives (CSR). It includes phone and
fax numbers, email address and mailing addresses, as well as the TPA Support Center’s hours of
operation and the holiday schedule for days the company is closed.
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Contact Us

MPP Lo

) Search for...
Programs~  Listservs -

Cantact TPA Operations

Contact TPA Operations

Published to/o8/z024

Call 877-534-2772, Option 1 (Toll Free)

Our representatives are here to assist you with general inquiries and more. Open 8 am. to 7 p.m. ET, Monday through Friday, except for our corporate
observed holidays which are listed below.

Email Us tpaoperations@tpadministrator.com

Our representatives are here to assist you with general inquiries and more. Open 8 a.m. to 7 p.m. ET, Monday through Friday, except for our corporate
observed halidays which are listed below. For security reasons please do not email requests involving Protected Health Information (PHI)/Personally
Identifiable Information (PII).

General Correspondence

Please submit general correspondence to:

Fax U.S. Mail Express Mail

(803) 763-2010 Palmetto GBA Palmetto GBA
TPA Support Center ‘TPA Support Center, AG-507
PO. Box 100275, AG-507 2300 Springdale Drive, Bldg One
Columbia, SC 29202-3275 Camden, SC 29020

Holiday Schedule

Note: If the holiday falls on a Saturday, the haliday is observed on the Friday before the holiday. If the holiday falls on a Sunday, the holiday is observed on
the following Monday. Please note that the Third Party Administrator staff will not be available on these days. Any communications received on these dates

will be responded to on the following business day.

Month

Holidays

January

May

July

September

November

# Program Specific Links

For information on programs facilitated by the Third Party Administrators (TPA), please select a program below.

Coverage Gap Discount Program (CGDP)

The CGDF, created as part of the Affordable Care Act (ACA) in 2010, makes Drug
M discounts available at point-of-sale (POS) for applicable Part D
drugs for Medicare beneficiaries in the coverage gap.

These discounts are provided by Part D Sponsors and discounted payments are
due between the Drug Manufacturers and Part D Sponsors with a quarterly
invoice process, facilitated by the TPA.

Discarded Drug Program (DDP)

The Discarded Drug Program, created in response to Section 90004 of the
Infrastructure Investment and Jobs Act (Pub. L. 117-58 [govinfo.gov], November
15, 2021) which amended section 18744 of the Social Security Act, requires
‘manufacturers to provide a refund to CMS for certain discarded amounts from
asingle-dose container or single-use package drug.

CMS will issue annual reports, with the TPA facilitating the report publishing
and payment processes for refund amounts due.

New Year's Day
Martin Luther King Jr. Day

Memorial Day

Independence Day

Labor Day

Thanksgiving
Day after Thanksgiving

Christmas Eve
Christmas Day

Manufacturer Discount Program (MDP)

The MDFP, created as part of the Inflation Reduction Act (IRA) of 2022, requires
drug manufacturers to pay discounts on certain brand-name drugs, biologics,
and biosimilars in the initial ge and ¢ phase of the Medicare
prescription drug benefit.

Medicare Prescription Drug Inflation Rebate Program

The Medicare Prescription Drug Inflation Rebate Program, created as part of
the Inflation Reduction Act (IRA) in 2022, established Medicare Part B
prescription drug inflation rebates for single-source drugs and biologicals with
prices increasing faster than the rate of inflation and established Part D
prescription drug inflation rebates for certain drugs and biologicals with prices
increasing faster than the rate of inflation.

Rev February 2026
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ListServ Sign Up Link

TPAdministrator.com HPMS Website Contact Us Listserv Sign Up |

Welcome to the Manufacturer Payment Portal

The Listserv Sign Up link redirects you to the TP Administrator.com’s page where you can
subscribe to email updates distributed for specific program information.

Home  ContactUs MPP Login

. Search for...
@ TPA Programs ~  Listservs

Subscribe to Email Updates

Subscribing to our email updates is quick, easy and free!

Enter your email address below and select the topics that interest you. Use the following link if you wish to unsubscribe.
* - All fields are required for submission.

Email Address *

Confirm Email Address *

Topic Selection
All Third Party Administrator News

@
@ ccpr Drug Manufacturers Listservs
‘:) CGDP Part D Plan Sponsors Listservs
@0 Discarded Drug Program Listservs
‘:) MDP Drug Manufacturers Listservs
@) MDP PartD Plan Sponsors Listservs
@D MPP Listservs

@) Medicare Prescription Drug Inflation Rebate Program Listservs

CAPTCHA

Please answer the math problem below to prove you're not a robot.

7+5=

Submit

After you click "Submit", a confirmation email will be sent to your email address within the next 10 minutes. Please use the link provided in the email to

confirm your registration. Please check your spam folder if you do not receive the email.

Rev February 2026 Page 10 User Guide
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MPP Login

To gain access to the MPP and be assigned a User ID and Password, onboarding must take
place. To register to receive a User ID, refer to the links provided in Manufacturers and HPMS
and Sponsors and HPMS sections in this guide.

After registering for a User ID, during the onboarding process, you will receive an email from
TPA Operations detailing how to access the portal and complete EFT forms for payment
processing and receipt. As an authorized MPP user, your initial login will require email
verification and password update for secure access to the MPP.

A. If you are a first-time user assigned the responsibility to initiate payments, view reports
and update banking information in your applicable programs, you will be required to:

1. Verify your email address to receive “User Validation” MFA tokens.

2. Set your password using the link in the successful “Email Validation” email or
using the “TPA Manufacturer Payment Portal — Email Verification” email.

3. Create a four-digit numeric PIN for payment purposes.

To learn which roles have the responsibility to initiate payments, view reports, and
update banking information, refer to Table 1: Payment Initiator Roles.

The Manufacturer Payment Portal — My Profile Instructions in this guide will use the
Payment Initiator role to present the functionality available.

B. Ifyou are a first-time user assigned read only access to_review invoices and report
information in your applicable programs, you will be required to:

1. Verify your email address to receive “User Validation” MFA tokens

2. Set your password using the link in the “Email Validation” email or a separate
email from the MPP.

To learn which roles have the responsibility to read reports, refer to

Rev February 2026 Page 11 User Guide
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Table 2: Read Only Roles.

@s TPAdministrator.com HPMS Website Contact Us ListServ Sign Up

Welcome to the Manufacturer Payment Portal Login

Don’t have an account? Create account

The Manufacturer Payment Portal (MPP) serves as the gateway to programs administered by the Third Party Administrator (TPA) for
the Centers for Medicare & Medicaid Services (CMS). With approved single sign-on (SSO) and role-based responsibilities, User ID *

authorized users can access the following programs:
« Coverage Gap Discount Program (CGDP)
* Discarded Drug Program (DDP)
* Manufacturer Discount Program (MDP)
* Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates)

Login Forgot Password?

Rev February 2026 Page 12 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
Manufacturer Payment Portal (MPP) Introduction and Login User Guide

New User Setup and Login Instructions

Instructions Visuals
1. You will receive a Welcome Letter
from the TPA Operations team. This TPA Manufacturer Payment Portal - Email Verification
letter will instruct you to update e tpanoreply@palmettogba.com ®6 € > |
your contact information in HPMS. T° L
Retention Policy Inbox Delete After 2 Years (2 years) Expires 12/

Once your contact information is
updated, you will receive your User Vour User ID: M3
ID and Password from TPA

Operations to log in to the MPP.

The email will be from
erify Email
tpa.no.reply@palmettogba.com
tltled “TPA Manufacturer Payment Alternatively, please verify your email by copy the URL below and paste it into address bar of your

Portal — Email Verification,” where browser window.
you will need to verify your email.

Please verify your email by clicking Verify Email button below

This link will expire Dec 10, 2024, 4:38:14 PM

Please Note: Verifying your email is

reqUired for MFA tOkenS or PIN If you receive your emails in the plain text format, you will need to copy the URL above and paste it
Validation Tokens to be sent your into the address bar of your browser window.
I‘egistered email address_ Please contact TPA Operations if you require assistance. As this is an automated message from the

TPA Manufacturer Payment Portal, please do not reply to this email.

TPA Operations
1-877-534-2772 and select Option 1

tpaoperations@tpadministrator.com
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Instructions

Visuals

2. Within the email “TPA
Manufacturer Payment Portal —
Email Verification” there are
different options to verify your
email address:

A. Option A is to click on the green
Verify Email button.

TPA Manufacturer Payment Portal - Email Verification

& N .
tpa.no.reply@palmettogba.com ®9 % %
To 4:23 PM
Retention Policy Inbox Delete After 2 Vears (2 years) Expires 12/10/2026

Your User ID: M 3

Please verify your email by clicking Verify Email button below

Verify Email

Rev February 2026
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Instructions

Visuals

B. Option B is to click on the

uniform resource locator (URL)
link.

TPA Manufacturer Payment Portal - Email Verification

e tpa.no.reply@palmettogba.com
To

Retention Policy Inbox Delete After 2 Years (2 years)

@ 9 9| = &

Expires 12/10/2026

Your User ID: M 3

Please venfy your email by clicking Verify Email button below

Verify Email

4:23 PM

Alternatively, please verify your email by copy the URL below and paste it into address bar of your
browser window.

. e - - -

This link will expire Dec 10, 2024, 4:38:14 PM

C. Option C is to copy and paste
the URL into your browser.
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Please Note:

The “TPA Manufacturer Payment Portal —
Email Verification” email link will only be
valid for fifteen (15) minutes. The
expiration date and time of the link is

provided in the email. Email Verification
. . . . .. @ Your information contains 1 error(s):
If the email verification time limit has > Mo ey

expired, you will receive an error message
and a new email. On the right is the error
message you will receive is the time limit
has expired.

Please check your email for an updated verification email,

Disclaimer  Privacy Policy ~Get Adobe Reader

%O PALMETTO GBA

A CELERIAN GROUP COMPANY
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3. After successfully verifying your
email, you will see a confirmation
message on the Email Verification
screen, which displays the message:
“Your email has been successfully

: 2"
verified. Email Verification
The Emall Verlﬁcatlon message ° Your email has been successfully verified.
contains two additional messages

Please check your email to set new password.

regardlng new password Setup: Alternatively, to set your new password, please click below 'Set New Password'

Set New Password

Disclaimer Privacy Policy — Get Adobe Reader

%O PALMETTO GBA

A CELERIAN GROUP COMPANY

e The first message says: “Please : T :
check your email to set new Email Verification
password' o Your email has been successfully verified.

| Please check your email to set new password.
Alternatively. to set your new password, please click below "Set New Password'.

Set New Password
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e Example of the Email Verification
with the “Set New Password”
button.

TPA Manufacturer Payment Portal - Email Verification

4
e tpa.no.reply@palmettogba.com CliRiEdIL.

To

425 FM

Retention Policy Inbox Delete After 2 Years (2 years) Expires 12/10/2026

YourUseriD:M_____ 3

Your email has been successfully verified.

Please clicking below Set New Password button to set new password

Set New Password

Please contact TPA Operations if you require assistance. As this is an automated message from the
TPA Manufacturer Payment Portal, please do not reply to this email.

TPA Operations
1-877-534-2772 and select Option 1

tpaoperations@tpadministrator.com

Rev February 2026 User Guide
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e The second message says
“Alternately, to set your new
password, please click below “Set
New Password”.”

Email Verification

e Your email has been successfully verified.

Please check your email to set new password.

Alternatively, to set your new password, plea

Set New Password

se click below "Set Mew Password'

4. Selecting the “Set New Password”
button, on either of the Email
Verification webpage or
alternatively Email Verification
email, will display the “Set New
Password” form.

Set New Passwor

Rules for Passwords:

* Must be changed every 30 days

MNew Password*

* Must be different from previous 12 passwords

d

Confirm Password*

Confirm new password

o
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5. On the Set New Password form, the
“Rules for Passwords” are
displayed.

e Must be different from previous 12
passwords

e Must be changed every 30 days

Password requirements will appear as

you enter the new password. They are:

e Starts with a letter

At least 1 Uppercase letter

At least 1 Lowercase letter

At least 1 number

At least 1 special character from the

following: (!, @, #, $, &, ?, +)

At least 8 characters

e (Cannot contain spaces

Set New Password

Rules for Passwords:

* Must be different from previous 12 passwords
* Must be changed every 30 days

MNew Password*

Confirm Password*

Confirm new password

s

Type your new password in the
“New Password” field.

A pop-up window will show which
password requirements you meet as you
enter your password.

Set New Password

Rules for Passwords:
* Must be different from previous 12 passwords
& Must be changed every 30 days

Password must satisfy the following
requirements

New Password* ~  Starts with a l=trer
'] ~ AL 1 Upperc etter
‘ ......... "& ‘ AR 1 Lowercass letter
J o 1 number
' 1 specisl character from the
Confirm Password* ol
~
Canfirm new password ‘&‘ v
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7. As you meet a requirement, the red
X updates to a green ') checkmark

for that line item. Set New Password

Please Note: By default, the New Rules for Passwords:
Password* and Confirm Password* s Must be different from previous 12 passwords
fields hide the data you are entering; e Must be changed every 30 days Password must satisfy the following

requirements
however you can click the eye icon
in the fields to view your password. S (el

At least 1 number

At least 1 special character from the

Confirm Password* following: (!, @, #, §, &, 7, or <)
" At least 8 characters
Confirm new password & | « Cannot contain spaces

Starts with a letter
At least 1 Uppercase letter
At least 1 Lowercase letter

AL Y

<
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8. When selecting a new password,
remember that certain passwords are Set New Password
not allowed to be used. These are
known as compromised passwords.
If you try to use one, an error
message will appear.

Rules for Passwords:

* Must be different from previous 12 passwords
* Must be changed every 30 days

e Your information contains 1 @ Your information contains 1 error(s):
error(s): The new password has been noted as a compromised password and
cannot be used to access our systems. Please select a new password
The new password has been for your account.
noted as a compromised
password and cannot be used to New Password*
access out systems. Please select Enter new password Q
a new password for your
account.” Confirm Password*
Confirm new password _Q
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9. When choosing your new password,
it must be different than your prior
12 passwords. If it is not, an error
message will appear.

Set New Password

Rules for Passwords:

e Message: “Your Information * Must be different from previous 12 passwords
contains 1 error(s); * Must be changed every 30 days

Password must not be the same as

. , @ Your information contains 1 error(s):
the previous 12 passwords.

s Password must not be the same as the previous 12 passwords.

MNew Password*

Enter new password X

Confirm Password*

Confirm new password _

Submit [ Clear l
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10. If the password selected passes all
requirements, re-enter the same Set New Password
password in the Confirm Password
field. Rules for Passwords:
s Must be different from previous 12 passwords
Once your password meets the . ?
N . . * Must be changed every 30 days
necessary criteria, click the Submit
button. New Password*
Password must satisfy the following
‘ wasmsrsnan @| requirements
) ~ Starts with 3 letter
Confirm Password* « Atlzazt 1 Uppercase |stter
-‘ « Atlzast 1 Lowercazs letter
‘ sEEmemess ®|J « Atlzazt 1 number
« At lzast 1 special character from the
following: {!, @, # 4 & 7, or +]
m « At lzast § characters
« Cannot contain spaces
«*  Paszwords match

11. If for any reason you need to restart

entering your password, you can
choose the Clear button to reset the Set New Password
New Password and Confirm Rules for Passwords:
Password fields. You can also * Must be different from previous 12 passwords
backspace or delete the entries in * Must be changed every 30 days
the field.
New Password*

Note: Your user ID is unique to you. ‘ Enter new password @|
All users must have a unique user ID
and password. Confirm Password™*

Confirm new password ‘&|
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12. Once you have successfully created
your password, you will be
automatically directed back to the

Log in

MPP Log in screen. Don't have an account? Create account
The message dlsplayed states: o Your password has set successfully.

13
Your password has set User ID *
successfully.”

Enter Your Password

Login Forgot Password?
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13. You are now ready to log into the
MPP application.

Step 1: Click in the User ID* field and
enter your user ID, provided by TPA

Log in

Operations. Don't have an account? Create account

Step 2: Click in the Password field to User ID *

enter your password. You can use the _
eye icon to view the entered

password prior to choosing the Login Password *

button. \&|

Forgot Password?
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14. Once you click the Login button, a
Disclaimer notification will pop up.

Scroll through the text using the bar on
the right. To proceed, you need to click
Agree.

If you disagree with the Disclaimer
text, select the Cancel button to return
to the Log in screen.

Disclaimer

istent with
accessing

this Government system s (1) this computer network. (2) al
computers conne ot all device orage media

attached to this network or to a computer on this ne
This system is provided for Government-authorized use only.

Unauthorized or improper use of this system is prohibited and may result in

disciplinary action and/or civil and criminal penalties.

Personal use of social media and networking sites on this system is limited
as to not interfere with official work duties ct to monitoring

By using this system, you understand and consent to the following

* The Government may monitor, d audit your system usage,
including usage of personal devi d email systems for official
duties or to conduct HHS business,

expectation of pri arding any communication or data

or stored on this system. At any time, and for any lawful

purpose, the government may monitor, intercept, and searc

ny communication or data transiting or stored on this sys

 Any communic or data transiting or stored on this system may be

disclosed or used for any lawful Government purpose.

Cancel
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15. After agreeing to the Disclaimer,
the User Validation screen will

display. User Validation

The system will automatically send you Due to system security requirements you will need to enter the multifactor
an MFA Token to your registered email authentication token that has been sent to your email.
address.

Multifactor Authentication Token®

Latest Multifactor Authentication Token Expiration:
Wed Jul 10, 2024 at 07:45:37 PM EDT.
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16. You will receive an email from
tDa.nO.reDlV@DalmettOQba.Com Manufacturer Payment Portal - MFA Token - Message (HTML)
titled “TPA Manufacturer Payment Manufact o ¢ Portal - MEA Tok
anuracturer Payment Fortal - oKen
Portal - MFA Token.” y
. @ 9 % 2| W
Enter the MFA token from the email tpa.no.reply@palmettogba.com
. . . . To 731 PM
into the Multifactor Authentication et om Polly Inbox Delete After 2 Yeare 2 yeard] R
. . . etention Folicy InbDox Lelete ATTEr £ Y ears |2 years Xpires o I aUe
Token* field in the User Validation —
screen We received a request for a multi-factor authentication token for the Manufacturer Payment Portal. If you ]
did not make this request, please contact TPA Operations immediately.
. . If you did make this request, please enter the numeric multi-factor authentication token provided when
Please Note: The authentication token prompted by the Portal after logging in.
is sent to your verified email and is
only valid for 15 minutes. The expiration Your multi-factor authentication token is: 82761269
date and time of the token is provided in This token will expire Jul 10, 2024, 7:45:37 PM
the email.
Please contact TPA Operations if you require assistance. As this is an automated message from the TPA
Manufacturer Payment Portal, please do not reply to this email.
TPA Operations
1-877-534-2772 and select Option 1
tpaoperations@tpadministrator.com =
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17. You can copy and paste the
authentication token from the email . .
or manually enter it into the User Validation
Multifactor Authentication Token*
field on the User Validation screen.

Due to system security requirements you will need to enter the multifactor
authentication token that has been sent to your email.
Please ensure you input the token

before it expires and then click the Multifactor Authentication Token*®
Validate button.

Latest Multifactor Authentication Token Expiration:
Wed Jul 10, 2024 at 07:45:37 PM EDT.
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18. If you get a message that says an - -
MFA token is required, verify that User Validation
you have received and entered the Due to system security requirements you will need to enter the multifactor
correct MFA token into the field, authentication token that has been sent to your email.

then click on the Validate button.
I o MFA Token is required.

Multifactor Authentication Token*

Latest Multifactor Authentication Token Expiration:
Fri Nov 15, 2024 at 02:20:01 PM EST.

date Resend Token
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19. If you get a message that says your
token is invalid, first check if you User Validation
entered the code correctly, and then
confirm that the authentication
token hasn't expired.

Due to system security requirements you will need to enter the multifactor

authentication token that has been sent to your email.

If the message still appears after

verifying and re-entering the current
token, click the Resend Token button to Multifactor Authentication Token*
get a new MFA token via email. [

I o The Authentication Token is invalid.

Please Note: If this error message
continues to appear even after
requesting a new authentication token,
please reach out to TPA Operations. i Resend Token
You can find the contact information -‘
for TPA Operations under the Contact
Us link on TPAdministrator.com.

Latest Multifactor Authentication Token Expiration:
Wed Jul 10, 2024 at 07:45:37 PM EDT.
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20. If you get a message that says your
token has expired, click the Resend User Validation
To_ken button to.have a new token Due to system security requirements you will need to enter the multifactor
sent to your Tengtefed email. authentication token that has been sent to your email.

o MFA Token is expired. Please generate the new token by clicking on
‘Resend Token' button

Multifactor Authentication Token*

|

Latest Multifactor Authentication Token Expiration:
Fri Nov 15, 2024 at 02:20:01 PM EST.

Resend Token
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21. You will receive a message that the

token has been sent. User Validation

Due to system security requirements you will need to enter the multifactor
authentication token that has been sent to your email.

I o MFA Token has been successfully resent to your email address.

Multifactor Authentication Token*

Latest Multifactor Authentication Token Expiration:
Fri Nov 15, 2024 at 02:39:37 PM EST.

Resend Token H
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22. If you have entered your password
incorrectly on the Log In screen, a
“Last Login” message will appear
after you successfully log into the

MPP Overview page. Last Login

s . : There have been 1 unsuccessful login attempts on Friday,
Thls message Wlll dlsplay the number November 15, 2024 at 03:42 PM EST.
Of: unsucceSSful logln attempts’ along The last login attempt failed due to login credentials do not
with the date and time of these attempts. match.
It Will also provide contact lnformatlon If you do not recognize the login attempts, change your password

for TPA Operations. immediately.

For security reasons, if you fail to authenticate 3 times, your
account will be locked.

To exit the message, click the OK
button.

If you need help with changing your password, please contact TPA
Operations.
By phone: 1-877-534-2772 and select Option 1

By email: tpaoperations@tpadministrator.com

Rev February 2026 Page 35 User Guide




Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)

Manufacturer Payment Portal (MPP) Introduction and Login User Guide

Instructions Visuals
23. After successfully logging into the
MPP’ yOu Will see the MPP ( s TPAdministrator.com Contact Us My Profile Log Out

Overview page. This page gives an
overview of the programs your
assigned User ID is authorized to
access.

Each program is shown both as a link in
the blue navigation bar and as cards in
the main section of the page.

e Here is an example of the MPP
Overview page with a user
authorized to access the CGDP, the

DDP, the MDP, and the Inflation
Rebates Program.

e Accessing the individual programs
from the MPP Overview page cards
will be presented in a separate users
guide for each program.

Coverage Gap Discount

Overview

Manufacturer Payment Portal

Coverage Gap Discount Program

Report(s) Available

View Reports

Manufacturer Discount Program

Report(s) Available

View Reports

Disclaimer  Privacy Poli Get Adobe Reader

Q PALMETTO GBA
Qo
N CELERIAN GROUP COMPANY

Discarded Drug

Discarded Drug Program

Refund Reportis) Available

View Reports

Manufacturer Discount

Logged in as USER ID

Inflation Rebates

Inflation Rebates

Rebate Report(s) Available

‘ [ View Reports

24. Users assigned a user role that
permits payment initiation must
create a PIN.

To set your PIN, click the My Profile
link located above the blue navigation
bar.

Refer to Table 1: Payment Initiator
Roles for roles that require PIN code
creation.

Coverage Gap Discount

TPAdministrator.com

Contact Us My Profile Log Out

Logged in as USERID
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25. The Manufacturer Payment
Portal — My Profile page will
display. Manufacturer Payment Portal - My Profile

Choose the Update PIN button to start Welcome USER ID
the process of creating your PIN.

Please Note: Users without the II
authority to initiate payments will only _

see Change Password button on this
page.

26. The PIN Verification Code

Validation screen will appear, and PIN Verification Code Validation
the system will automatically send

you an email with a PIN verification Due to system security requirements you will need to enter the PIN Verification
code to enter. Code that has been sent to your email.

To proceed, check your registered email
and enter the PIN verification code

- S .
provided. PIN Verification Code

( |

Latest PIN Verification Code Expiration:
Fri Nov 15, 2024 at 04:05:52 PM EST.
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27. “The Manufacturer Payment Portal
— PIN Verification” email will
contain the PIN verification code for

Manufacturer Payment Portal - PIN Verification - Message (HTML)

Manufacturer Payment Portal - PIN Verification

entry.
Y SRIRIRIC I
tpa.no.reply@palmettogba.com
To 2:23PM
Retention Policy Deleted ltems Delete After 30 Days (30 days) Expires 7/16/2026

We receive a request for a PIN Verification code for the Manufacturer Payment Portal. If you did not make this
request, please contact TPA Operations immediately.

If you did make this request, please enter the numeric PIN Verification code provided when prompted.
Your PIM Verification Code is:

This code will expire on MM/DD/YYYY HH:MM:S5 AM/PM EDT

Please contact TPA Operations if you require assistance. As this is an automated message from the TPA
Manufacturer Payment Portal, please do not reply to this email.

TEA Operations
1-877-534-2772 and select Option 1

tpaoperations@tpadministrator.com
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28. The PIN Set form will open,
showing the Rules for PIN as "Must PIN Set PIN Set
consist of four digits". Rules for PIN: Rules for PIN:

Must consist of four digits Must consist of four digits

While entering your new PIN, messages
will display:

I @ PN must consist of four digits. I o Confirm PIN must consist of four digits.

e “PIN must consist of four

d1g1ts.” New PIN * New PIN *
e “Confirm PIN must consist of © - _
four digits.” ‘

Confirm PIN * Confirm PIN *

D

29. Enter your new four-digit PIN in the
New PIN ﬁeld, re-enter lt ln the TPAdministrator.com Contact Us My Profile Log Out
: . o - ogged in as
Confirm PIN field, and click Submit. e

PIN Set

Rules for PIN:
Must consist of four digits

[New PIN#|

| &l
Confirm PIN *

| 9
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30. After successful PIN setup, the
message "PIN has been successfully
updated." will be displayed.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

PIN Set

Rules for PIN:
Must consist of four digits

I o PIN has been successfully updated.

New PIN *

| o

Confirm PIN *
| ol
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31. If the entered PINs do not match an

Crror message Wlll dlSplaY- TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

PIN Set

Rules for PIN:
Must consist of four digits

o The PINs entered do not match. Please
ensure the 'New PIN' and 'Confirm PIN'
fields are identical.

New PIN *

[ <

Confirm PIN *

B S
Submit
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32. After you successfully submit the :
PIN COde, you Wlll be K s TPAdministrator.com Contact Us My Ii::;i:m } 'I..'::RC::':
automatically redirected to the ==
MPP Overview page.

Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

Manufacturer Payment Portal

Coverage Gap Discount Program Discarded Drug Program Inflation Rebates
Report(s) Available Refund Report(s) Available Rebate Report(s) Available
View Reports View Reports ‘ I View Reports

Manufacturer Discount Program

Report(s) Available

View Reports

Disclaimer  Privacy Poli Get Adobe Reader

%O PALMETTO GBA

ELERIAN GROUP COMPAN

You have successfully completed an initial login and security data setup in the MPP.
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To access the MPP after setting up a new user, you need your User ID, password, and an MFA token that has been sent to your
verified email.

Access will be necessary once invoices and rebate reports have been issued within the MPP’s specific program modules to ensure
adherence to program requirements.

TPA Operations will inform you via email when quarterly and benefit year (BY) closeout invoices, as well as preliminary and
final rebate reports, are available for review and action in the MPP for your authorized programs.

The steps listed here will assist you with accessing the MPP as a returning user.

Instructions Visuals

1. Access the TPAdministrator.com

website and select one of the two links Home  Archives  Contact Us | ESiganli
for the MPP Login.
* In the top right corner of the _
page' @'ﬁ‘ Home Archives Contact Us CGDP Portal MPP Login
o OI‘, IleXt tO the Welcome Programs~  Listservs » e n
message on the right side of the
page. Welcome to the Third Party Administrator (TPA)
On this site, you will be able to access the Manufacturer Payment Portal (MPP) along with finding information and Y —
resources for the following programs: Portal (MPF) Login

- Coverage Gap Discount Program (CGDP)

« Discarded Drug Program (DDP)

- Manufacturer Discount Program (MDP)

+ Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates)

The TPA website is the payment gateway for manufacturers participating in one or more discount or rebate programs
listed.
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2. As an authorized user of the MPP, you
will enter your user ID in the User ID* (cm Tohdoinitstoncom  WOVS Wabshe  Contactl ListSrv S Up
field and your password into the
Password* tield on the MPP Log in
page. Then, select the Login button. Welcome to the Manufacturer Payment Portal Log in

Don't have an account? Create account

The Manufacturer Payment Portal (MPP) serves as the gateway to programs administered by the Third Party Administrator (TPA) for

Please note: If a logln attempt falls’ ::e‘s:\;::::;::::(i;itf:f::zj::::gix? With approved single sign-on (SSO) and role-based responsibilities, User ID *
System error messages Will appear * Coverage Gap Discount Program (CGDP)

) ; . « Discarded Drug Program (DDP)
upon Cthll’lg the LOgln button. « Manufacturer Discount Program (MDP)

* Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates)

Login Forgot Password?

If you do not enter a User ID or
Password and click “Login” a
message that says “User ID is
required. User password is required.”

Log in

Don't have an account? Create account

o User ID is required.
User password is required.

User ID *

Enter User ID

Password *

Enter Your Password

Login Forgot Password?
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If you enter invalid credentials, a
message that says “Access denied, Lod in
please verify credentials. Please g

contact TPA Operations at 1-877- Don't have an account? Create account
534-2772 Option 1’ or email Access denied, please verify credentials.
tpaoperations@tpadministrator.co Please contact TPA Operations at 1-877-

m for assistance.” 0 534-2772 option 1 or email
tpacperations@tpadministrator.com for

assistance.

| Enter User ID

Enter Your Password

Login Forgot Password?
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Your User ID will be locked if you )
enter your User ID and password Log 1}
incorrectly three times.

Don't have an account? Create account

The message says “User ID is locked

User ID is locked due to too many unsuccessful login

due to too many unSuCCGSSful login o attempts. Please click the Forgot Password? to reset
. d.

attempts. Please click the Forgot your pesswer

Password? to reset your password.” User ID *

Enter User ID

Password *

Enter Your Password Q

Login Forgot Password?

If you attempt to access the Portal after

30 days of inactivity, you will see the Log in

fOHOWIHg CITOr MESSage. Don't have an account? Create account

“Your account is no 10ngel' active. o Your account is no longer active. Please contact TPA
Please contact TPA Operations.” Operations.

Note: If this message appears, contact User ID *

You can find the contact information

Password *

for TPA Operations under the Contact 7

Us link on TPAdministrator.com. Enter Your Password =

Login Forgot Password?
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Instructions Visuals

3. Once you click the Login button, a
Disclaimer notification will pop up.
Scroll through the text using the bar on
the right.

Disclaimer

To proceed into the MPP, click Agree.
If you disagree with the Disclaimer
text, select the Cancel button to return
to the Log in screen.

Cancel

4. After agreeing to the Disclaimer, the
User Validation form will display. @s Log Out

User Validation

Due to system security requirements you will need to enter the multifactor

authentication token that has been sent to your email.
Multifactor Authentication Token*®

|

Latest Multifactor Authentication Token Expiration:
Wed Jul 10, 2024 at 07:45:37 PM EDT.

m Resend Token

Disclaimer  Privacy Policy — Get Adobe Reader

%O PALMETTO GBA.
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Instructions

5. You will receive an email from
tpa.no.reply@palmettogba.com titled

13
TPA Manufgcturer Payment Portal Manufacturer Payment Portal - MFA Token
MFA Token. <5
. . . tpa.no.reply@palmettogba.com ® 9% &
Enter the multi-factor authentication To 7:31 PM
tOken from the emaﬂ intO the Retention Policy Inbox Delete After 2 Years (2 years) Expires 7/10/2026
) L . B

Multzfactor Authentication Token We received a request for a multi-factor authentication token for the Manufacturer Payment Portal. If you

field in the portal. did not make this request, please contact TPA Operations immediately.

Please note: The authentication token If you did make this request, please enter the numeric multi-factor authentication token provided when

is sent to your verified email and is prompted by the Portal after logging in.

Only valid for fifteen 15 minutes. The Your multi-factor authentication token is: 82761269

expiration date and time of the token is

. . . This token will expire Jul 10, 2024, 7:45:37 PM

provided in the email.
Please contact TPA Operations if you require assistance. As this is an automated message from the TPA
Manufacturer Payment Portal, please do not reply to this email.
TPA Operations
1-877-534-2772 and select Option 1
tpaoperations@tpadministrator.com =
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6. You can copy and paste the

authentication token from the email or U Validati
manually enter it into the Multifactor SEr valldation
Authentication Token* field. Due to system security requirements you will need to enter the multifactor

. authentication token that has been sent to your email.
Ensure you enter the token before it

expires and then click the Validate Multifactor Authentication Token*
button. " ........ D

Latest Multifactor Authentication Token Expiration:
Wed Jul 10, 2024 at 07:45:37 PM EDT.

7. Ifyou get a message that says your

token is invalid, first check if you User Validation
entered the COde COITeCﬂYa and then Due to system security requirements you will need to enter the multifactor
COl’lﬁI’l’n that the authentication token authentication token that has been sent to your email.

has not expired.

If the message Stﬂl appears after I o The Authentication Token is invalid.

Verifying and re_entering the CUITent Multifactor Authentication Token*
token, click the Resend Token button to l
get a new MFA token via email.

Latest Multifactor Authentication Token Expiration:

Please note: If this error Wed Jul 10, 2024 at 07:45:37 PM EDT.
message continues to appear
even after requesting a new
authentication token, please

reach out to TPA Operations.

You can find the contact
information for TPA Operations
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under the Contact Us link on
TPAdministrator.com.

8. After logging into the MPP, you will
see the MPP Overview page. This [ 3 TPAdministrator.com Contact Us My Profile Log Out

Logged in 2s USER ID

page glVeS an overview Of the Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates
programs your user ID is authorized to

access. Each available program is
shown both as a link in the blue

navigation bar and as cards in the main Coverage Gap Discount Program ST — Inflation Rebates
section of the page.

Manufacturer Payment Portal

Report(s) Available Refund Report(s) Available Rebate Report(s) Available

e This is an example of the MPP
Overview page with a user View Reports
authorized to access the CGDP, the
DDP, the MDP, and the Inflation
Rebates Program.

View Reports | I View Reports

Manufacturer Discount Program

Report(s) Available

View Reports

Disclaimer  Privacy Poli Get Adobe Reader

(O PALMETTO GBA
Q
N A CEL APANY

RIAN GROUP COMF

You have successfully completed the login process.
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MPP Overview Page Links

Once you log into the MPP with your User ID* and Password*, you can access the links
located in the portal's header.

TPAdministrator.com Link

(’ TPAdministrator.com Contact Us My Profile Log Out

e o ST Logged in a5 USER 1D

Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

The TPAdministrator.com link provides access to the TPAdministrator.com website’s Home
page. The website contains public information, such as communications provided to Program
participants, report formats, frequently asked questions, webinar training topics, and users
guides for each of the programs housed in the MPP.

Contact Us Link

K TPAdministrator.com My Profile Log Out

T o s Logged in 25 USER ID

Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

The Contact Us link directs you to the TPAdministrator.com’s Contact Us page where
information to call, fax, email or mail for assistance requests from a TPA CSR is located.
This link also provides the TPA Support Center hours of operation and the TPA holiday
schedule for the current calendar year.

My Profile Link

(r’ TPAdministrator.com Contact Us My Profile Log Out

Logged in as USERID

m Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

The My Profile link provides the ability to review and update your MPP authorized access
information, such as changing passwords, payment initiation PIN, or banking information
(accessible only to those with specific roles and permissions) on the My Profile page.
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TPAdministrator.com

Contact Us My Profile Log Out

Logged in USER ID

Overview Coverage Gap Discount Discarded Drug

Manufacturer Discount

Inflation Rebates

Manufacturer Payment Portal - My Profile

Welcome USERID

B Change Password i# Update PIN

@ @

Coverage Gap

@

Discarded Inflation
Discount Drug Rebates
« Company Information « Company Information « Company Information
« Banking Information « Banking Information « Banking Information
+ Roles & Access + Roles & Access

» Roles & Access

View Profile View Profile View Profile

®

Manufacturer
Discount

+ Company Information
+ Banking Information
- Roles & Access

View Profile

Disclaimer  Privacy Policy Get Adobe Reader

N
%VO PALMETTO GBA

A CELERIAN GROUP COMPANY

For an overview of the My Profile page related to your assigned role, refer to the My Profile
Program Cards.
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Log Out Link

TPAdministrator.com Contact Us My Profile

Logged in as USERID

Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

To log out of the MPP, select the Log Out link at the top right of the page. This will redirect
you to the Log in page, displaying the message “You have successfully logged out.”

@ =3 TPAdministratorcom ~ HPMS Website  ContactUs Listserv Sign Up

Welcome to the Manufacturer Payment Portal Login

Don't have an account? Create account

The Manufacturer Payment Portal (MPP) serves as the gateway to programs administered by the Third Party Administrator (TPA) for
the Centers for Medicare & Medicaid Services (CMS). With approved single sign-on (SSO) and role-based responsibilities, T

authorized users can access the following programs:

s

« Discarded Drug Program (DDP)

* Manufacturer Discount Program (MDP) Password *

« Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates)

Login Forgot Password?
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Manufacturer Payment Portal — My Profile Instructions

After logging into the MPP and reaching the MPP Overview page, you can use the My Profile
link in the header located in the upper right corner to update your information.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

TPAdministrator.com Contact Us My Profile Log Qut

Logged in USER ID

Overview Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

Manufacturer Payment Portal - My Profile

Welcome USERID

Coverage Gap Discarded Inflation
Discount Drug Rebates

+ Company Information + Company Information + Company Information

« Banking Information « Banking Information « Banking Information

« Roles & Access « Roles & Access « Roles & Access

View Profile View Profile View Profile

@

Manufacturer
Discount

« Company Information
« Banking Information
+ Roles & Access

View Profile

Disclaimer  Privacy Poli Get Adobe Reader
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The functions you can view and update on your My Profile page depend on your assigned role.
Select a cross-reference link below to review the procedures for changing passwords, updating
PINs, and viewing My Profile program cards.

e My Profile — Change Passwords — Available for all roles
o Reset or Change Password Instructions
¢
o Forgot Password Instructions

e My Profile — Update PIN
Role-based access for the following roles:
e Administrator
e Payment Initiator
e TPA Liaison*

e My Profile Program Cards — Available for all roles
To see the associated organization/company data the user is assigned to.

e Banking Instructions

Request Payee Account Modification link allows role-based authorized users the ability to
update bank account information for the receipt of paid invoice amounts.
o Role-based access for the following roles and programs:
e Administrator (Inflation Rebates)
e Payment Initiator (CGDP, MDP and DDP)
e TPA Liaison (CGDP and MDP)

Request Payer Account Modification link allows role-based authorized users the ability
to update bank account information for the payment of initiated invoice amounts.
o Role-based access for the following roles and programs:

e Administrator (Inflation Rebates)

e Payment Initiator (CGDP and MDP)

e TPA Liaison (CGDP and MDP)

*For situations where the TPA Liaison is the only contact in HPMS and has been assigned as a
Payment Initiator.

Your ability to access these items depends on successfully logging into the MPP. If you can't
update any of these categories within the MPP, please seek help from TPA Operations by using
the Contact Us link located to the left of the My Profile link in the header.
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My Profile — Change Passwords
Reset or Change Password Instructions
These instructions will assist you in resetting your password. As a system requirement, your password expires every 30 days.

Note: All roles have access to the Change Password functionality.

Instructions Visuals

1. Once you log into the MPP, the
MPP Overview page Wlll dlSplay. (MS TPAdministrator.com Contact Us Log Out

Legged in as USER ID

Choose the M); Protlle llnk located Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates
in the upper right-hand corner to

open the My Profile page. Manufacturer Payment Portal
Coverage Gap Discount Program Discarded Drug Program Inflation Rebates
Report(s) Available Refund Report(s) Available Rebate Report(s) Available
View Reports View Reports | [ View Reports

Manufacturer Discount Program

Report(s) Available

View Reports

Disclaimer  Privacy Poli Get Adobe Reader

(XO PALMETTO GBA
(]
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OMPAN:
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Instructions Visuals
2. The ManufaCturer Payment @S Resources Contact Us | My Prefile Log Qut
e Logged in as USER 1D

Portal — My Profile page will

Password link to access the Reset

Password form. Manufacturer Payment Portal - My Profile
Please note: The system requires Welcome USER 1D

passwords to be updated every 30

notifications or reminders for
password updates.

3. The Reset Password form will
prompt you to input and confirm
your new password. Reset Password

Rules for Passwords:
* Must be different from previous 12 passwords

* Must be changed every 30 days

MNew Password*

Enter new password bt ]

Confirm Password*

Confirm new password bt ]
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4. On the Reset New Password form,

the “Rules for Passwords” are Res et Pa SSWO I’d
displayed.

. Rules for Passwords:
Type your new password in the

New Password field. A pop-up

e Must be different from previous 12 passwords

e Must be changed every 30 days Password must satisfy the following

window will show which password dinabls
requirements you meet as you enter New Password* v Starts with 3 letter
. v Atleast 1 Uppercase letter
wo | ‘Q] v Atleast 1 Lowercase letter

. J v Atleast 1 number
Password reqUITementS are: v Atleast 1 special character from the

: Confirm Password* following: (!, @, #, S, & ?, or =)
“Starts Wlth a letter” v Atleast 8 characters

“At leaSt 1 Uppercase letter” Confirm new password Ql v Cannot contain spaces
“At least 1 Lowercase letter”

[ ]
[ ]
e “Atleast 1 number” Submit
[ ]

“At least 1 special character
from the following: (!, @, #,
$, &, 2, +)”

e “Atleast 8 characters”

e “Cannot contain spaces”
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5. As you enter your password and
meet a requirement, the red X Reset Password

updates to a green || checkmark

for that line item. Rules for Passwords:

* Must be different from previous 12 passwords
Password must satisfy the following

By default, the New Password* * Must be changed every 30 days requirements
and Confirm Password* fields
. . N P d* ~  Starts with a letter
hlde the data you ar.e enterlng7 i) ] ~ Atleast 1 Uppercase letter
hOWeVer yOu can Clle the eye [_ — @ l ~ At least 1 Lowercase letter
J ~ At least 1 number

icon in the fields to view

+* At least 1 special character from the
Confirm Password* following: (!, @, #, §, &, 7, or =)
your password. At least 8 characters
Confirm new password _ l v Cannot contain spaces

6. Re-enter the same password as

above in the Confirm Password
field. Reset Password

Once your password meets the
necessary criteria, click the Submit
button.

Rules for Passwords:
+ Must be different from previous 12 passwords

s Must be changed every 30 days

MNew Password*

Password must satisfy the following

- D requirements
~* Starts with a letter
Confirm Password* ~ At least 1 Uppercase letter
] ~ Atleast 1 Lowercase letter
cessen \-Q ~ At least 1 number
o

At least 1 special character from the
following: [}, @, #, §, &, 7, or =)

~ At least 8 characters
~ Cannct contain spaces

~ Passwords match
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If for any reason you need to restart
entering your new password,

choose the Clear button to reset the Re set Pa SSWO rd
New Password* and Confirm
Password* fields. You can also
backspace or delete the entries in
the field.

Please note: Your user ID is New Password*
unique to you. All users must have
a unique user ID and password.

Palmetto GBA has the right to Confirm Password™
terminate any user’s access if
suspicious or improper activity is
determined. Your use of this

information system establishes Submit
your consent to all monitoring and
recording of your activities.
Unauthorized use is prohibited and

subject to criminal and civil
penalties.

Rules for Passwords:
* Must be different from previous 12 passwords

* Must be changed every 30 days

‘ Enter new passwora & |

Confirm new password _ |
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Instructions Visuals

7. When choosing your new
passwprd, it must be dlffer.er}t than Reset Password
the prior 12 passwords. If it is not,

an error message will display. Rules for Passwords:

. * Must be different from previous 12 passwords
The message says, Your * Must be changed every 30 days
information contains 1 error(s):
Password must not be the same as
the previous 12 passwords.”

@ Your information contains 1 error(s):

* Password must not be the same as the previous 12 passwords.

New Password*

Enter new password \'&
Confirm Password*
Confirm new password Q

Submit [ Clear l

........................................... Rev}?ebluaryz()zéUserGulde
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e When selecting a new password,
remember that certain passwords Reset Password
are not allowed to be used.
These are known as

Rules for Passwords:

* Must be different from previous 12 passwords

Comprornised paSSWOI'dS. If you * Must be changed every 30 days
try to use one, an error message
will display. o Your information contains 1 error(s):

The new password has been noted as a compromised password and
cannot be used to access our systems. Please select a new password
for your account.

New Password*

Enter new password ‘Ql

Confirm Password*

Confirm new password &l
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e Upon entering the correct
password, the MPP Log in
screen will be displayed.

Log in

Don't have an account? Create account

The message says, “Your password
hes changed succestuly.

User ID *

|EntE| User ID

Password *

Enter Your Password

Login Forgot Password?

You are now ready to complete your log into the MPP after successfully changing your password.

........................................... Re\]:ebluaryz()z(,page(ﬂUgeerde
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Forgot Password Instructions
These steps help users reset their MPP password if they have forgotten it.

Please Note: All authorized users have access to this functionality.

Instructions Visuals
1. On the MPP Log in page, choose
the Forgot Password? link, located Log in
to the right of the Login button. S  Cront .

User ID *

Enter User ID

Password *

Enter Your Password

Login Forgot Password?

........................................... Re\]:ebluaryz()z(,page(ﬁUgeerde
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Instructions Visuals

2. Clicking this link will take you to
the Forgot Password? Page. Enter
your user ID in the User ID* field
and then click Submit.

Need Password?

User ID*

[ USERID ]
EZN -

Disclaimer Privacy Policy ~Get Adobe Reader

N
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Instructions Visuals

3. The User Validation page will

prompt you to enter an MFA token ( s
that was sent to your email address.

User Validation

Due to system security requirements you will need to enter the multifactor
authentication token that has been sent to your email.

Multifactor Authentication Token*

Latest Multifactor Authentication Token Expiration:
Thu Jul 18, 2024 at 11:50:27 AM EDT.

Resend Token

Disclaimer Privacy Policy Get Adobe Reader

A y
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4. You will receive an email from
tpa.no.reply@palmettogba.com
titled “TPA Manufacturer Payment Manufacturer Payment Portal - MFA Token
Portal - MFA Token”. © | O Reply | € ReplyAll | > Forward | | i@ |

tpa.no.reply@palmettogba.com
To Thu 7/18/2024 11:35 AM

Manufacturer Payment Portal - MFA Token - Message (HTML) cal = O X

Retention Policy Inbox Delete After 2 Years (2 years) Expires 7/18/2026

I

bNe received a request for a multi-factor authentication token for the Manufacturer Payment Portal. If you did not make this
request, please contact TPA Operations immediately.

If you did make this request, please enter the numeric multi-factor authentication token provided when prompted by the Portal
after logging in.

Your multi-factor authentication token is: 85246312

This token will expire Jul 18, 2024, 11:50:27 AM

Please contact TPA Operations if you require assistance. As this is an automated message from the TPA Manufacturer Payment
Portal, please do not reply to this email.

TPA Operations

1-877-534-2772 and select Option 1

tpaoperations@tpadministrator.com
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5. Enter the multifactor authentication

token, provided in the email, into (ﬁ
the Multifactor Authentication CMS

Token* field on the User

Validation page and click on . .
Validate. User Validation

Due to system security requirements you will need to enter the multifactor

authentication token that has been sent to your email.
Navigate to the Reset or Change
Password Instructions section to
complete your password reset.

Multifactor Authentication Token*

Latest Multifactor Authentication Token Expiration:
Thu Jul 18, 2024 at 11:50:27 AM EDT.

l Resend Token

Disclaimer Privacy Policy Get Adobe Reader

%O PALMETTO GBA

A CELERIAN GROUP COMPANY

You can now access the MPP, as you have successfully reset and updated your password in the Portal.
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My Profile — Update PIN
Update PIN Instructions

Instructions Visuals

1. After successfully logging into the
MPP, the overview page will
diSplay. Choose the My Profile link Coverage Gap Discount  Discarded Drug ~ Manufacturer Discount Inflation Rebates
located in the upper right hand
corner to open the Manufacturer Manufacturer Payment Portal
Payment Portal - My Profile page.

TPAdministrator.com Contact Us My Profile Log Out

Legged in as USER ID

Coverage Gap Discount Program Discarded Drug Program Inflation Rebates
Report(s) Available Refund Report(s) Available Rebate Report(s) Available
View Reports View Reports | [ View Reports

Manufacturer Discount Program

Report(s) Available

View Reports

Disclaimer  Privacy Poli Get Adobe Reader
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Instructions

2. Choose the Update PIN button to TPAdministrator.com Contact Us -M
v My Profile Log Out
update your PIN code. Loggedin 2 USERID

initiate payments will be able to
update a PIN. Manufacturer Payment Portal - My Profile

Welcome USER ID
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Instructions Visuals

3. The PIN Reset page will open,
showing the rule “Must consist of
four-digits”. Enter your new four- Reset PI N
digit numeric PIN in the New PIN
field, re-enter the same four-digits
in the Confirm PIN field and click
Submit.

Rules for PIN:
Must consist of four digits

New PIN *

| =)

Confirm PIN *

Submit Clear
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Instructions Visuals

4. After you successfully set up your
PIN, a message that says "PIN has
been successfully updated." will Reset PIN
display.

Rules for PIN:
Must consist of four digits

I o PIN has been successfully updated.

New PIN *

Confirm PIN *

Submit Clear
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5. If the PINs you entered do not

match, an error message will PIN Reset
: (14
display that says “The PINs P
entered do not match. Please Must consist of four digits
ensure the ‘New PIN’ and
‘Confirm PIN’ fields are identical.” @ The PINs entered do not match. Please ensure the ‘New PIN' and

.. ‘Confirm PIN' fields are identical.
Re-enter your four-digit

PIN in both the New PIN
and Confirm PIN fields and
click Submit. New PIN
6. Once the PIN code is successfully T »
entered, you will be redirected to Confirm PIN
the MPP Overview page. P &

o |

You have successfully updated your payment initiation PIN in the Portal.
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My Profile Program Cards

On the My Profile page, you’ll see program cards for programs you can access. Click the View
Profile button to see details like Company Information, Banking Information, and Roles &
Access.

In this example, the user ID has access to all four programs: Coverage Gap Discount, Discarded
Drug, Inflation Rebates and Manufacturer Discount.

TPAdministrator.com Contact Us My Profile Log Out

Logged in USER ID

Overview Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

Manufacturer Payment Portal - My Profile

Welcome USERID

B Change Password #i  Update PIN

Coverage Gap Discarded Inflation
Discount Drug Rebates

= Company Information « Company Information « Company Informatian

s Banking Information * Banking Information * Banking Information

* Roles & Access * Roles & Access ® Roles & Access

View Profile View Profile View Profile

®

Manufacturer
Discount

= Company Information
« Banking Informatian
* Roles & Access

View Profile

Disclaimer  Privacy Policy Get Adobe Reader
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My Profile Overview Instructions

My Profile provides role-specific options to change passwords, update PINs, view role details,
and manage banking information.

e Your role is displayed in the Associated Users section.

e The Associated Company EFT Information table lists companies linked to your User
ID.

e The banking data for these companies are shown in the Associated Company EFT
Information table based on the role assigned to your user ID.

To review the roles that can view banking data, refer to

Table 1: Payment Initiator Roles.

Rev February 2026 Page 75 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
Manufacturer Payment Portal (MPP) Introduction and Login User Guide

My Profile — Instructions

Instruction Visual

1. Access the TPAdministrator.com —
. . Home  Archives  ContactUs CGDP Portal MPP Login
website and select a link for the MPP cms

Logln- Programs -~  Listservs =

Welcome to the Third Party Administrator (TPA)

On this site, you will be able to access the Manufacturer Payment Portal (MPP) along with finding information and Manufacturer Payment
resources for the following programs: Portal (MPP) Login

« Coverage Gap Discount Program (CGDP)

« Discarded Drug Program (DDP)

- Manufacturer Discount Program (MDP)

« Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates)

The TPA website is the payment gateway for manufacturers participating in one or more discount or rebate programs
listed.

2. Enter your user ID in the User ID*
field and your password into the
Password* field on the MPP Log in Log in
page. Then, select the Login button.

Don't have an account? Create account

User ID *

Password *

o

Forgot Password?
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Instruction Visual

3. After clicking the Login button, a
Disclaimer notification will pop up.
Scroll through the text using the bar
on the right.

To proceed into the MPP, click
Agree. If you disagree with the
Disclaimer text, select the Cancel
button to return to the Log in screen.

Disclaimer

Cancel
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Instruction Visual

4. Enter the enter the eight-digit token
in the Multifactor Authentication
Token* field sent to your verified

Log Out

email, then click the Validate button.
User Validation

Due to system security requirements you will need to enter the multifactor

authentication token that has been sent to your email.

Multifactor Authentication Token*

|

Latest Multifactor Authentication Token Expiration:
Wed Jul 10, 2024 at 07:45:37 PM EDT.

Resend Token

Disclaimer  Privacy Policy  Get Adobe Reader
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Instruction

5. After successfully logging into the
MPP, you will see the MPP
Overview page.

Click the My Profile link in the upper
header.

Coverage Gap Discount

Manufacturer Payment Portal

Coverage Gap Discount Program

Report(s) Available

View Reports

Manufacturer Discount Program

Report(s) Available

View Reports

Disclaimer  Privacy Policy ~Get Adobe Reader
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\ CELERIAN GROUP COMPANY

Discarded Drug

TPAdministrator.com

Manufacturer Discount

Discarded Drug Program

Refund Report(s) Available

View Reports |

Contact Us

Logged in as USER ID

Log Out

Inflation Rebates

Inflation Rebates

Rebate Report(s) Available

| View Reports
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Instruction

Visual

6. To view your organization

information on the My Profile page, f : S

click on the View Profile button on the
. Overview Coverage Gap Discount Discarded Drug
applicable program card.

TPAdministrator.com Contact Us My Profile Log Out

Logged in USER ID

Manufacturer Discount Inflation Rebates

Manufacturer Payment Portal - My Profile

Welcome USER ID

B Change Password #  Update PIN

® ® @®

Coverage Gap Discarded Inflation
Discount

Drug Rebates

« Company Information
+ Banking Information
* Roles & Access

« Company Information
+ Banking Information
* Roles & Access

« Company Infermation
+ Banking Infermation
* Roles & Access

[ View Profile | v View Profile | v View Profile l

®

Manufacturer
Discount

« Company Information
+ Banking Information
+ Roles & Access

View Profile

Disclaimer  Privacy Poli Get Adobe Reader
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Instruction Visual
7. Once the My Profile page opens it
d. 1 . fy t p g p TPAdministrator.com Contact Us Log Out
isplays information on your
organization, you and associated e
users, lf applicable’ and bank Overview Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates
account modification request links.
. . . . - My Profile
The information displayed on this
. Profile Home > Profile
page depends on the role assigned
to your user ID.
Organization Information
This is the top half of the My e
Profile page.
Associated Users
(__9999) (__9999)

Role: Role:

Title: Title:

Phone: EXt: Phone: EXt:

Email: @email.com Email: @email.com

Payer Access: N/A PayerAccess: __ 1. _ 4 _ 5 _ 6 _ 8 _ 3

Request Payer Account Modification [i] Request Payee Account Modification [i]
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Instruction Visual

This example is the bottom half of —
the M Pro lle page that dlsplays K TPAdministrator.com ontact Us og Out

the Associated Company EFT ” e

Intormation Section Overview Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates
To view roles with authority for - My Profile
banking access refer to Table I: Profils Home > brofile

Payment Initiator Roles.

Associated Company EFT Information

Company ID Name Status Begin Quarter Payee Routing # Payee Account #
All v All v All v All v All v All v
Payer Routing # Payer Account #

Al v Al v [ Reset |

Show 10 v entries

CompanyID = Name Status Begin Quarter = Payee Routing# = Payee Account# = PayerRouting# = Payer Account #
—1 - Active 202304 0311 dekdikk 51 03 3 kRS 37
.4 Active 202304 03 2 Hekscicieh__ 52 03 4 k38
= S, Active 202304 0313 sk 53 03 5 HekkkiI_ 30
—6 Active 202304 03— 4 *xdrh 54 G 6 iewnd 30
—8 - Active 202304 035 Rk 55 03 7 sk __ 31
—3 Active 202304 03____ 6 wwswswwk 56 038 Ak 39

Showing 1 to 6 of 6 entries Previous Next

Disclaimer Privacy Polic Get Adobe Reader
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Instruction Visual

8. The Organization Information
. . N . TPAdmini . C U Log O
section, lists the organization name (ﬁ ministrator.com ontact Us Profile | Log Out

and type.

Please Note: This is only for CGDP
and MDP program roles and Inflation
Rebates Contractor Roles

Logged in as USER ID

Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

- My Profile

Profile Home > Profile

Organization Information
Name:

Type:
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Instruction Visual
The Associated Users section, lists
your user information and your role ( MS TPAdministrator.com  Contact Us Profile |  LogOut
assigned to your user ID. It will also Logges in =5 USER D
display other users assigned to the
. . . . Overview Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

same organization, if applicable.
Your information will appear first on .
the My Profile page and will be - My Profile
outlined in black. Profile Home » Profile
e Name (no title): First and last

name of authorized user and User Organization Information

MName:———

ID Type:
e Role: Role assigned to your User

ID for access. Review Table 1: |Associated Users | :

Payment Initiator Roles or Table (_9999) (_ 9999)

2: Read Only Roles to learn what Role: Role:

your role aHOWS Phone: Ext: Phaone: Ext:

: Email: @email.com Email: @email.com
e Title: Displays the company title
. . . Payer Access: M/A Payer Access: __ 1. __ 4 _ 5 _ 6 -8 _3
associated with the logged in
user.

e Phone: Displays the contact
phone number and extension of
the logged in user.

e Email: Displays the contact
email address of the logged in
user.

e Payer Access: Displays the P
Number, Contract Number, or
Unique ID that your role can
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Instruction

Visual

initiate payments for based on
authorized access.

Note: Other Associated User
information displays for the CGDP
and MDP programs and for the
Inflation Rebates Contractor (Third
Party) users.

9. The Paver and Payee Account
. . . . TPAdministrator.com Contact Us My Profile Log Out
Modification displays links to access
the draft account for making e
payments fOI‘ quarterly inVoices Overview Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates
(Payer) and the depository account
for receiving payments for quarterly - My Profile
invoices (Payee). Profils Home > profie
Additional information for
completing these forms will be organization Infermation
discussed in the Banking Instructions. pe:
Note: The Request Payer Account Associated Users
Modification will be the only button (_9999) (__9999)
displayed for DDP. Tile Tiie
Phone: Ext: Phone: Ext:
Email: @email.com Email: @email.com
‘ Payer Access: N/A Payer Access: __ 1, _ 4 _ 5 _ 6 _8 _3
|| Request Payer Account Modification || || Request Payee Account Modification ||
........................................... e
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Instruction

Visual

10. The Request Payer Account

Modification button has a hover-over
Information icon that shows this
message:

“The Payer Account Modification
form is available to update the bank
account used for sending payment
through the Electronic Funds
Transfer (EFT).

Please note: Payer accounts can be
the same or different across all
programs in the MPP.”

Request Payer Account Modification ‘

The Payer Account Modification form is
available to update the bank account used
far sending payments through the Electronic
Funds Transfer (EFT).

Please note: Payer accounts can be the same
or different across all programs in the MPP.

11.

The Request Payee Account
Modification button has a hover-over
Information icon that shows this
message:

“The Payee Account Modification
form is available to update the
depository account used for receiving
payment through the Electronic
Funds Transfer (EFT).

Please note: Payer accounts can be
the same or different across all
programs in the MPP.”

Request Payee Account Modification

The Payee Account Modification form is
available to update the depository account
used for receiving payments through the
Electronic Funds Transfer (EFT).

Please note: Payee accounts can be the same
or different across all programs in the MPP.
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Instruction Visual

12. The Associated Company EFT

. . . TPAdministrator.com Contact Us My Profile Log Out
Information section provides filters to @S [Pt

Logged in a5 USERID

sort the associated companies and
present you with redacted banking Overview Coverage Gap Discount  Discarded Drug  Manufacturer Discount  Inflation Rebates
information for the companies linked
to your authorized user ID as a

Payment Initiator or Administrator. Profile Home > prafile

- My Profile

This example displays the bottom
half of the My Profile screen where
the Associated Company EFT Associated Company EFT Information

Intormation SeCtIOIl 1S located. Company ID Name Status Begin Quarter Payee Routing # Payee Account #

All v All v All v All v All v All v
e Company ID: Displays the P Payer Routing # Payer Account -
Number, Contract Number or M M v [Reset
Unique ID of companies associated
to your user ID.

Show 10 ™ entries

Company ID Name Status Begin Quarter Payee Routing # Payee Account # Payer Routing # Payer Account #

e Name: Displays the name of the 1  adie 00304 0311 T
associated company.

.4 Active 202304 031 2 HRad_5) B4 sisekors_ 38

e Status: Displays the company —s R 200304 033 w0 @ e 30
status. Status for companies s Active 200304 034 54 03 e 30
displayed are Active.

- Active 202304 031 5 SkrkEd_ 55 03 7 ! |
[ ] PaVee Routln,g #. LlStS the I'OthlIlg 3 Active 202304 031 [ FhEEEA__56 03 8 FdwER_ 3D
number associated with the Payee
bank account. Showing 1 to 6 of 6 entries Previous Next

e Payee Account #: Lists a redacted
bank account number associated
with the Payee account.

e Payer Routing #: Lists the routing
number associated with the Payer
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Instruction Visual

bank account.

e Payer Account #: Lists a redacted
bank account number associated
with the Payer account.
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Instruction

13. For those roles without banking
access, only the Company ID, Name,
Status and Begin Quarter will be
displayed in the Associated

Note: Associated companies will
appear on the Home page and will
allow you to review invoice
information or initiate payment,
based on the role you have assigned
to your user ID.

Companies EFT Information section.

Discarded Drug

Overview

Coverage Gap Discount

- My Profile

Profile Home >

Associated Users

(—9999)
Role:
Title:
Phone:
Email: @email.com

TPAdministrator.com

Manufacturer Discount

Contact Us My Profile Log Out

Logged in ss USER ID

Inflation Rebates

Associated Company EFT Information

Company ID Name Status
All v All v All
Show 10 v entries

Company ID s Name

1

_a

Begin Quarter

~ All

Status

Active

Active

Begin Quarter
Q12023

Q22023

Showing 1 to 2 of 2 entries

Disclaimer Privacy Policy — Get Adobe Reader
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Instruction Visual

14. Once the information has been
reviewed, choose the Profile Home
link to return to the My Profile page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in 35 USER ID

Note: If your information is incorrect, Overview Coverage Gap Discount  Discarded Drug ~ Manufacturer Discount  Inflation Rebates
contact the TPA by choosing the

Contact Us link in the upper right - My Profile

corner of the MPP screen. = —

You have successfully reviewed your My Profile information in the MPP.
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Banking Instructions

The My Profile page contains links to banking information forms, enabling you to update your banking details, provided that your
user ID's roles and permissions allow access to the selected program. Both links open an Electronic Funds Transfer (EFT) Online
form.

e The Request Payer Account Modification form is needed for CGDP, DDP, MDP, or Inflation Rebates programs.

o The Payer Account(s) are the debit account(s) from which funds are withdrawn to pay initiated Invoices and
Rebate Reports.

e The Request Payee Account Modification — This form is needed for CGDP, MDP, and Inflation Rebates programs.

o The Payee Account(s) are the depository account(s) from which funds are deposited from paid invoices or rebates.

These forms are used to register new bank accounts or update existing account details shown in the My Profile table for each
program.

To review which roles have the responsibility to initiate payments, view reports, and update banking information, refer to

Table 1: Payment Initiator Roles.

These instructions provide guidance for completing the EFT Online form which is displayed after selecting either modification
link to manage bank information. These links are accessible based on your role and assigned permissions for each program.
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Request Payee and Payer Account Modification Instructions

The Payee Account Modification form is only for manufacturers, sponsors, and third party manufacturers participating in CGDP,
MDP and Inflation Rebates.

The Payer Account Modification form is applicable to all programs in the MPP.

The form differs for each program, based on the partnering bank with TPA. Also, there is one field that is different based on your
user ID or Type displayed in the Organization Information region of the My Profile page.

That field is:
e ¥ P Number for manufacturers or third-party manufacturers for CGDP, DDP and MDP.

e ¥ Unique ID for manufacturers or contractors (third party manufacturers) for Inflation Rebates.
o ¥ Contract Number for sponsors for CGDP and MDP.

Refer to Appendix A: Pavee Electronic Fund Transfer (EFT) Online Forms or Appendix B: Paver Electronic Funds Transfer
(EFT) Online Forms to view specific online EFT forms.

Instruction Visual

1. Access the TPAdministrator.com — PT—
website and select a link for the MPP Ems -

.
Logln. Programs~  Listservs ~ : n

Welcome to the Third Party Administrator (TPA)

On this site, you will be able to access the Manufacturer Payment Portal (MPP) along with finding information and

B Manufacturer Payment
resources for the following programs: Portal (MPP) Login

- Coverage Gap Discount Program (CGDF)

» Discarded Drug Program (DDP)

- Manufacturer Discount Program (MDF)

+ Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates)

The TPA website is the payment gateway for manufacturers participating in one or more discount or rebate programs
listed.
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Instruction Visual

2. Enter your user ID in the User ID*
field and your password into the

Password* field on the MPP Log in Log in
page. Then, select the Login button. Sont h  Creat. .
User ID *

Password *

Forgot Password?

3. After clicking the Login button, a
Disclaimer notification will pop up.
Scroll through the text using the bar
on the right.

To proceed into the MPP, click
Agree. If you disagree with the
Disclaimer text, select the Cancel
button to return to the Log in screen.

Disclaimer

Cancel

........................................... Rev}:ebluaryz()26page()3Useerde
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Instruction Visual

4. Enter the eight-digit token in the
Multifactor Authentication Token*
field sent to your verified email, then
click the Validate button.

Log Out

User Validation

Due to system security requirements you will need to enter the multifactor

authentication token that has been sent to your email.
Multifactor Authentication Token*

|

Latest Multifactor Authentication Token Expiration:
Wed Jul 10, 2024 at 07:45:37 PM EDT.

Resend Token

Disclaimer Privacy Policy Get Adobe Reader
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Instruction Visual

5. After successfully logging into the
MPP, you Wlll see the MPP TPAdministrator.com Contact Us Log Out

Logged in as USER ID

OVeereW page' Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates
Click the My Profile link in the upper
header. Manufacturer Payment Portal
Coverage Gap Discount Program Discarded Drug Program Inflation Rebates
Report(s) Available Refund Report(s) Available Rebate Report(s) Available
View Reports View Reports ‘ [ View Reports

Manufacturer Discount Program

Report(s) Available

View Reports

Disclaimer ~ Privacy Policy ~Get Adobe Reader
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CELERIAN GROUP COMPANY

Rev February 2026 Page 95 User Guide




Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
Manufacturer Payment Portal (MPP) Introduction and Login User Guide

6. To view your organization
information on the My Profile page,
click on the View Profile button on the
applicable program card.

TPAdministrator.com Contact Us

Logged in USER ID

Log Out

Overview Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

Manufacturer Payment Portal - My Profile

Welcome USERID

Coverage Gap Discarded Inflation
Discount Drug Rebates

« Company Information « Company Information « Company Infarmation

« Banking Information « Banking Information * Banking Information

« Roles & Access - Roles & Access - Roles & Access

View Profile View Profile View Profile

®

Manufacturer
Discount

+ Company Information
+ Banking Information
* Roles & Access

View Profile

Disclaimer  Privacy Poli Get Adobe Reader
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Instruction

Visual

7. Choose either the Request Payee
Account Modification link if you need
to create a new payee bank account or
update an existing one for your
assigned program.

Or

Choose the Request Payer Account
Modification link to create a new
payer bank account or update an
existing one for your assigned
program.

This will allow you to create or
update your depository account,
where your invoice payments will be
deposited.

Overview Coverage Gap Discount Discarded Drug
- My Profile
Profile Home > Profile
Organization Information
Name:———
Type:
Associated Users
(__9999)

Role: Role:

Title: Title:

Phone: Ext: Phone:

Email: @amail.com Email:

Payer Access: N/A Payer Access: __

“ Request Payer Account Modification “

TPAdministrator.com Contact Us My Profile Log Out

Manufacturer Discount Inflation Rebates
(___9999)
Ext:
@email.com
4 _5 _6 3

Logged in 25 USER 1D

” Request Payee Account Medification
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Instruction Visual
8. The Electronic Funds Transfer (EFT) P
. . . CMS TPAdministratorcom  ContactUs  MyProfile  Log Out
Online Form will display.

You can add or update your bank —
accounts for making payments or [Electronic Funds Transfer (EFT) Online Form
receiving deposits.

This first two sections of the form
displays the Company Information,
and Mailing Address for 1099 Tax —

Form. I ]

Address Line #1°:

| I

Address Line #2:

( I

City*:

Company Information

[ |
[ |

Contract Numbers *. P Numbers *,or Unique Id *

J
I

TIN/EIN Name*:

Business
TIN/EIN Numbe

| I

Mailing Address for 1099 Tax Form

Address Line #1°:

| I

Address Line #2:

| I

City*:

I I
State*:

| I
Zip Code*:

| I
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Instruction Visual

The next sections on the Electronic
Funds Transfer (EFT) Online Form is Financial Institution
the Financial Institution section. Name of Barik

I |

Address Line #1*:

I |

Address Line #2:

I |

City*:
I |
State*:

I |
Zip Code*:

I |

ACH/EFT Coordination Name*:

I |

ACH/EFT Coordination Phone*:

Routing Transit (ABA) Number*:

I |

(Nine Digits)
Depositor Account Number*:

I |

EFT Type: ACH

Bank Account Type*:

i - Select an option - v |
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Instruction Visual

The final two sections are the Form

Completed By and Authorized Signer Form Completed By
Information sections. -
Once you fill out all sections, then | I
click on the Submit Changes button. |‘"“’““ |
Phone*:
The following steps provide detailed | I
information for each of these five Suthortied Slgnet Informaiion
sections.
Name*:
| |
Email*:
| |
Phone*:

Submit Changes

isclaimer  Privacy Policy Get Adobe Reader
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Instruction

Visual

9. Complete the required fields in the
Company Information section of the
Electronic Funds Transfer (EFT)
Online Form.

For manufacturer and third party
manufacturer users, enter all the
required information along with
either P Numbers* or Unique Id* .

e Name of Organization
e Address Line 1 and 2

e City
e State
e Zip Code

e P Numbers or Unique 1d:

e Tax Identification Number (TIN)
/ Employer Identification Number
(EIN) Name

e TIN/EIN Number

Company Information

Name of Organization*:

Company Information

Name of Organization*:

| |

Address Line #1*:

Address Line #1*:

| |

Address Line #2:

Address Line #2:

| |

City*: City*:
State*: State*:
Zip Code*: Zip Code*:

| |

P Numbers *:

Unique Id *:

None Selected v I

None Selected v |

TIN/EIN Name*:

TIN/EIN Name*:

|

Business name for tax purposes (as registered with the IRS). A W-9 may be required.
TIN/EIN Number*:

Business name for tax purposes (as registered with the IRS). A W-9 may be required)
TIN/EIN Number*:

| |
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Instruction Visual

10. In the Company Information section,
sponsor users will need to enter
Contract Numbers* along with the

Company Information

other required fields. Name of Organization*:
e Name of Organization l l
e Address Line 1 and 2 fddress Line #17 |
* Clty Address Line #2:
e State l l
e Zip Code City*:
e Contract Number(s) l l
e Tax Identification Number (TIN) i
/ Employer Identification Number l ‘ l
(EIN) Name lz'p Coder: ]
e TIN/EIN Number

Contract Numbers *:

None Selected ~ l

TIN/EIN Name*:

|

Business name for tax purposes (as registered with the IRS). A W-9 may be required.
TIN/EIN Number*:

| |
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Instruction Visual

11. The Mailing Address for 1099 Tax
Lorm sect1.0n has a check box th?t Mailing Address for 1099 Tax Form
defaults with a check mark. It will
designate that the mailing address for
1099g tax forms is the San%e as the My tax mailing address is the same as my company address.
information entered into the Address Line #1":
Company Information section. | l
If your information is different, Address Line #2:
uncheck the check box and complete | l
the required fields. city™:
e Address Line #1* | l
e Address Line #2 State™:
e City* | l

Zip Code*:

e State* | o l
o Zip Code*
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Instruction

Visual

12. Enter your organization’s bank

Institution section.

For the payee form, this account will
be used to receive payments from
entities that have invoice or rebate
line items to be paid to your
company.

For the payer form, this account will
be used to draft initiated payments
for invoice or rebate line items to be
paid.

e Name of Bank*

e Address Line #1*

e Address Line #2

e City*

e State*

e Zip Code*

e ACH/EFT Coordination Name*
e ACH/EFT Coordination Phone*
e Routing Transit (ABA) Number*
e Depositor Account Number*

e FEFT Type: ACH

e Bank Account Type*

account information in the Financial

Financial Institution

Name of Bank*:

|

Address Line #1*:

|

Address Line #2:

|

City*:

|

State*:

|

Zip Code*:

|

ACH/EFT Coordination Name*:

|

ACH/EFT Coordination Phone*:

|

Routing Transit (ABA) Number*:

|

(Nine Digits)
Depositor Account Number*:

|

EFT Type: ACH

Bank Account Type*:

I - Select an option -
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Instruction Visual

13. Complete the required fields in the
Form Completed By section.

Form Completed By

e Name*
113

e FEmail Name*:
e Phone*

Email*:

Phone*:

14. Complete the required fields in the
Authorized Signer Information
section with information for the
person who can authorize bank
account changes for your Name®*:
organization.

Authorized Signer Information

e Name*
Email*:

e Email*
e Phone*

Note: TPA’s Adobe Sign will use
this information to send and collect
electronic signatures for current
financial information, enabling secure
electronic processing of requests.

Phone*:
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Instruction Visual

After entering all the required

information on the form, click the )
Submit Changes button. Submit Changes

15. When initiating a modification
request, an automatically generated

FW: TPA MPP Portal - Adobe Sign Password - Message (HTML)

. . . File Message Help  Acrobat @ Tell me what you want to do
password will be sent, via email, =
- - < i Bo. v i b,
from tpa.no.reply@palmettogba.com -5 0[O | lsmmeonns |5 8B M- | 06| 5 .
to the authorized signer assigned to BHEBT L S9BbBLBOYOx -
each form. TPA MPP Portal - Adobe Sign Password
Note: TPA Operations will process . tpa.no.reply@palmettogha.com @ S Reply € RepiyAl | > Foward | Kl
the request to update an Account " Wed T1/20/2024 &1 PN
M d . f f . d Retention Policy Inbox Delete After 2 Years (2 years) Expires 11/20/2026
oal lc.atIOI/% Orrn’ veri ylng at_a’ From: tpa.no.reply@palmettogba.com <tpa.no.reply@palmettogba.com>

processing signatures, and updating Sent: Thursday, January 11, 2024 8:10 AM

To:
the MPP. Subject: TPA MPP Portal - Adobe Sign Password

We received a request from that you are the authorized signer for the Program. If you are not

the authorized signer, please contact TPA Operations immediately.

If you are, please enter the password provided when prompted by Adobe Sign. This password is valid only for the document
specified below.

Document to Sign: Payee Bank Account Modification
Your Adobe Sign password is:

Please contact TPA Operations if you require assistance. As this is an automated message from the TPA MPF Portal, please do

not reply to this email.

TPA Operations
1-877-534-2772 and select Option 1
tpaoperations@tpadministrator.com
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Instruction Visual
16' Following TPA approvalj the Your signature is required on Bank Account Modification
Vahdated form Wlll be emaﬂed to the File  Message Help Acrobat Q“ Tell me what you want m:;
thorized signer for signature from W-B B[S ® > |damenm |2 8 |08 .

echosign@echosign.com.

Yoursignature is required on Bank Account Modification

To access the document CliCk the . idobe Acrobat Sign <echosign@echosign.coms | @ | €3 Reply € Repiy Al > foz:ﬂ"dw f ol
“ReVieW and Sign” hnk ln the emall Retention Policy Deleted Items Delete After 30 Days (30 days xpires 11/18/2026
from echosign@echosign.com to
access the document on the ¥ Adobe
PALMETTO GBA

. Acrobat Sign
palmettogba.nal.echosign.com
website.

Bank Account Modification

Note: The link
palmettogba.nal.echosign.com in this
document is not active. It is

After you approve the Bank Account Modification, the
agreement will be sent to

aSSOClated Wlth a SpeCIﬁC bank Then, all parties will receive a final PDF copy.
modification form for review and
apprOVal. If you need to delegate this document to another authorized
party for approval, please do not forward this email.
Instead, o
delegate.

Please contact TPA Operations if you require assistance. As this is an automated message from Adobe Sign,
please do not reply to this email.

TPA Operations
1-877-534-2772 and select Option 1
tpaoperations@tpadministrator.com

By proceeding, you agree that this agreement may be signed using electronic or handwritten signatures.

To ensure that you continue receiving our emails, please add echosign@echosign.com to your address book or
safe list.

Terms of Use [adobe.com] | Report ini 1.2chosi 1

© 2024 Adobe. All rights reserved.
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Instruction

Visual

17. Once you have selected the link in
the email to review and sign the
updated bank account modification
form, you will be shown the
following page. Use the system-
generated password, provided in the
email discussed in step 15, to access
and sign the EFT form.

Password Identity Verification to | X

<~ C ] [3]  https:// palmettogba.com.nal.echosign.com/public/ A 9y uh} T 4 B o
@ Powered by
N

PALMETTO GBA Adobe . @ @

A ima oo omarl Acrobat Sign

This document is password protected

You need a password to access this document. If you do not have the password, you will need to contact TPA Operations.

| Enter password... |
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Instruction Visual
Nam.e and Tltle m the marked . <~ @] ] 5] https:// palmettogba com.nal.echosign.com/public/ A P u] = 4 % +i4 o
locations and then select the “Click to S
Sign” button.
Powered by -
Adobe @~
Acrobat Sign
Options Bank Account Modification - A... @ Required fields completed @
Rark Acoount Type: Ghecking
Form Completed By Authorized Signer Information
Mame Mame:
Email: - Email:
Phone: Phane:
| am authorized to sign this document on behalf of the indicated party and | have read and agree fo the foregoing provisions and g
the same by signing belov.
TPA Operations
TPA Reviewer
Dec 2024
Authorized User Signature Authorized User Title Date
TPA Representative Signature

This miatertal is the Confidential, Propristary and Trade Secret product of Paimetin GBA, LLC: Any unauthortzed use, reprodusion o transfer of these materiafs is stricty proibited.
Copynight 2015 Paimeto GBA, LLE. ALL RIGHTS RESERVED.

Page 10f0

By signing, | agree to this document, the and to utilize electronic

signatures.

You now know how to submit a payee or payer account modification request in the MPP’s My Profile page.
For examples of the Payee and Payer Electronic Funds Transfer (EFT) Online Forms for each program, refer to Appendix A:
Payee Electronic Fund Transfer (EFT) Online Forms and Appendix B: Payer Electronic Funds Transfer (EFT) Online Forms.
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Summary

This Manufacturer Payment Portal (MPP) Introduction and Login users guide provides an
overview of the MPP, how to access it, and its functionalities.

All invoice or rebate payments must be processed through the program modules available in the
MPP.

No other methods of payment are allowed.

The primary function of the MPP is to serve as a central repository for the CGDP and MDP’s
Quarterly and BY Closeout invoices; the DDP’s single-dose container or single-use package
rebates and Inflation Rebates preliminary and final rebates.

Invoices and reports are to be distributed, reviewed, and paid by participating manufacturers
and sponsors with the ability to initiate bank to bank ACH transfers, like online banking for
monthly bills.

Key functionalities covered in this guide include:
e MPP Login Instructions

e Manufacturer Payment Portal — My Profile

* My Profile link for updating your password and PIN code, viewing the organization
you are assigned to, and if applicable, based on your user ID permissions, view and
update banking information.

e MPP Header Links

» TPAdministrator.com link to access the TPAdministrator.com website.

* Contact Us link to access contact information for the TPA Operations team.
Information is located on the TP Administrator.com website.

* My Profile link to access password and PIN update functionality and view
information based on your role assigned to your user ID, including associated users,
associated companies and banking data, if available to your specific role.

* Logout link to successfully sign you out of the MPP and close all activities.
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References

Appendix: Acronym List

Acronym Description
ACH Automated Clearing House
BY Closeout Benefit Year Closeout
CGDP Coverage Gap Discount Program
CMS Centers for Medicare & Medicaid Services
CSR Customer Service Representative
DC Document Cloud (Adobe DC)
DDP Discarded Drug Program
EFT Electronic Funds Transfer
EIN Employer Identification Number
GBA Government Benefits Administrators
HPMS Health Plan Management System
1D Identifier or Identification
IRA Inflation Reduction Act
MA Medicare Advantage
MFA Multifactor authentication
MDP Manufacturer Discount Program
MPP Manufacturer Payment Portal
OS Operating System
PIN Personal Identification Number
TPA Third Party Administrators
TIN Tax Identification Number
URL Uniform Resource Locator
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Glossary

Term Definition
Contract Number Contract number assigned by CMS, which allows participation in
the CGDP or MDP for sponsors.
Coverage Gap The CGDP was established under section 1860D—14A of the
Discount Program | Social Security Act. The CGDP makes manufacturer discounts
(CGDP) available to eligible Medicare beneficiaries receiving applicable
drugs while in the coverage gap phase of the Part D benefit. As
required under the Inflation Reduction Act of 2022, the CGDP
will end on 12/31/2024. Applicable drugs under the CGDP
dispensed prior to 1/1/2025 will be invoiced according to CGDP
agreements.
Discarded Drug The Discarded Drug Program is part of Public Law 117-58
Program (DDP) Section 90004.

Where Section 1847A of the Social Security Act (42 U.S.C.
1395w— 3a) has been amended with (h) Refund for Certain
Discarded Single-Dose Container or Single-Use Package Drugs.

Where each calendar quarter beginning on or after January 1,
2023, regarding refundable single-dose container or single-use
packages, each manufacturer of such refundable single-dose
container or single-use package drug will receive a report on the
refund amounts due the following for the calendar quarter. These
reports will include information on the total number of units of
the billing and payment code of such drug, if any, that were
discarded during such quarter, as determined using the JW
modifier used.

Inflation Reduction | The Inflation Reduction Act provides meaningful financial relief
Act (IRA) for millions of people with Medicare by improving access to
affordable treatments and strengthening the Medicare Program
both now and in the long run. The new drug law makes
improvements to Medicare that will expand benefits, lower drug
costs, keep prescription drug premiums stable, and improve the
strength of the Medicare program.”

2 Introductory statements on the Inflation Reduction Act law from the Inflation Reduction Act and Medicare | CMS.
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Term

Definition

Manufacturer

Any entity which is engaged in the production, preparation,
propagation, compounding, conversion, or processing of
prescription drug products, either directly or indirectly, by
extraction from substances of natural origin, or independently by
means of chemical synthesis or by a combination of extraction
and chemical synthesis. Such term does not include wholesale
distributors or retail pharmacies licensed under State law”.

Manufacturer

Discount Program
(MDP)

The MDP was established under section 1860D-14C of the Social
Security Act and begins on 1/1/2025. Under the MDP,
participating manufacturers are required to provide discounts on
their applicable drugs both in the initial coverage phase and in the
catastrophic coverage phase of the Part D benefit. The MDP
replaces the CGDP, which sunsets on 12/31/2024.

Medicare
Prescription Drug
Inflation Rebate
Program

The Inflation Reduction Act requires drug companies to pay a
rebate if they raise their prices for certain drugs faster than the
rate of inflation. This rebate is paid to Medicare and will be
calculated and invoiced by the Centers for Medicare & Medicaid
Services (CMS). The law establishes Medicare Part B
prescription drug inflation rebates for single-source drugs and
biologicals with prices increasing faster than the rate of inflation.
In addition, the law establishes Medicare Part D prescription drug
inflation rebates for certain drugs and biologicals with prices
increasing faster than the rate of inflation. Collectively, the
program to implement these rebates is referred to as the Medicare
Prescription Drug Inflation Rebate Program. For more
information, please visit the Inflation Rebates in Medicare page.*

My Profile

Provides ability to enter and review business contact information
for manufacturers and sponsors.

P Number

P number assigned to manufacturers by CMS, which assists with
furnishing access to participate in the CGDP and MDP.

Sponsor

A Part D Plan (PDP) Sponsor, Medicare Advantage (MA)
organization offering a MA-prescription drug (PD) plan, a
Program of All-Inclusive Care for the Elderly (PACE)
organization offering a PACE plan including qualified
prescription drug coverage and a cost plan offering qualified
prescription drug coverage.

3 Code of Federal Regulations (CFR), specifically 42 CFR § 447.502
4 Introductory statements on the Inflation Rebates Program from the Inflation Rebates in Medicare site.
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Term Definition
Unique ID ID assigned to Inflation Rebates manufacturers for use in the
MPP for rebate reports review and payment. System-generated at
time of onboarding of new users.
User ID Credential information provided by TPA to participants in the
Manufacturer Payment Portal MPP) and the programs housed
therein, for access to the system.

User IDs can be legacy system P numbers, Contract Numbers, or
system generated user IDs.

Programs are the Coverage Gap Discount Program, the Discarded
Drug Program, the Manufacturer Discount Program, and the
Medicare Prescription Drug Inflation Rebate Program.

Table 1: Payment Initiator Roles

Program Participant Type Role

Coverage Gap Discount | Manufacturer Payment Initiator
TPA Liaison (Point of Contact)*

Coverage Gap Discount | Third Party Manufacturer | Payment Initiator

TPA Liaison
Coverage Gap Discount | Sponsor Payment Initiator
TPA Liaison (Point of Contact)*
Discarded Drug Manufacturer Payment Initiator
Discarded Drug Third Party Manufacturer | Payment Initiator
Manufacturer Discount Manufacturer Payment Initiator

TPA Liaison (Point of Contact)*

Manufacturer Discount | Third Party Manufacturer | Payment Initiator

TPA Liaison
Manufacturer Discount Sponsor Payment Initiator

TPA Liaison (Point of Contact)*
Inflation Rebates Manufacturer Administrator
Inflation Rebates Contractor Administrator
Inflation Rebates Manufacturer Payment Initiator (no banking access)
Inflation Rebates Contractor Payment Initiator (no banking access)

*User can be assigned Payment Initiator role until new user is added to HPMS as Payment
Initiator.

Rev February 2026 Page 114 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
Manufacturer Payment Portal (MPP) Introduction and Login User Guide

Table 2: Read Only Roles

Program Participant Role

Coverage Gap Discount Manufacturer TPA Liaison (Point of Contact)
Coverage Gap Discount Third Party Manufacturer TPA Liaison

Coverage Gap Discount Sponsor TPA Liaison (Point of Contact)
Manufacturer Discount Manufacturer TPA Liaison (Point of Contact)
Manufacturer Discount Third Party Manufacturer TPA Liaison

Manufacturer Discount Sponsor TPA Liaison (Point of Contact)
Inflation Rebates Manufacturer Reports

Inflation Rebates Contractor Reports
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Table 3: My Profile — Program Cards Page

Overview Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

TPAdministrator.com Contact Us My Profile Log Out

Logged in USER ID

Manufacturer Payment Portal - My Profile

Welcome USERID

® @ ®

Coverage Gap Discarded Inflation
Discount Drug Rebates
+ Company Informatian + Company Informatian + Company Information

« Banking Information « Banking Information

s Roles & Access 3 s Roles & Access 4 * Roles & Access

+ Banking Information

5

View Profile View Profile View Profile

®

Manufacturer
Discount

= Company Information
= Banking Infermation
* Roles & Access 8

View Profile

Disclaimer  Privacy Policy ~Get Adobe Reader

%VO PALMETTO GBA

A CELERIAN GROUP COMPANY

Number | Field Name Description
1. Change Password | This button allows users to access the Reset Password form
button to update the MPP password.
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Number | Field Name Description
2. Update PIN button | This button allows users to access the PIN Reset form to
update the payment initiator PIN code for payment
processing.
3. Coverage Gap This card allows users to access Coverage Gap Discount
Discount — View profile data for Company Information, Banking Information
Profile Card and Roles & Access. Select the View Profile button to open
the My Profile form.
4. Discarded Drug — | This card allows users to access Discarded Drug profile data

View Profile Card

for Company Information, Banking Information and Roles
& Access. Select the View Profile button to open the My
Profile form.

5. Inflation Rebates — | This card allows users to access Inflation Rebates profile
View Profile Card | data for Company Information, Banking Information and
Roles & Access. Select the View Profile button to open the
My Profile form.
6. Manufacturer This card allows users to access Manufacturer Discount
Discount — View profile data for Company Information, Banking Information
Profile Card and Roles & Access. Select the View Profile button to open

the My Profile form.
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TPAdministrator.com Contact Us Log Out

Logged in as USERID

Overview Coverage Gap Discount Discarded Drug Manufacturer Discount Inflation Rebates

- My Profile

Qrganization Information

Name:
Type:

cee

Associated Users| 54

[ Tl (__9999)
9) Role:
Title: 9 Title:
Phone: Ext:]| 104 Phone: Ext:
Email: @email.com 11) Email: @email.com
[ Payer Access:|n/a PayerAccess: _ 1, _4 _5 _6 _8 _3
B

13 I Request Payer Account Modification ‘ 154 [ Request Payee Account Modification ‘

[Associated Company EFT Information| 17,

Creme] y [ Jgy  [Ew w2y [Foweeed] 3

All v All v All ~ All v All v All ~
24y %)

Al v All v

%7)
Show 10 v entries
2 2 ) W 2 ) % %
|Company D | |Name I |Stalus | |Begin Quarter | |Pay=e Routing # | IPayee Account # | |Piyel Routing # | |Payer Account #
—1 Active 202304 031 1 sk 51 03 3 skl 37
.4 - Active 202304 0312 R 52 03 4 Fwkkai_ 38
— JE Active 202304 0313 LG 03 5 ERREE_ 2
—6 Active 202304 031 4 w54 03____ 6 Fhekwi__30
8 Active 202304 035 wkkkRR__ 55 03___ 7 L SRt
_ 3 Active 202304 031 6 wHEERE__56 038 Faekki__ 32
Showing 11to 6 of 6 entries Previous E Next

Disclaimer Privacy Policy —Get Adobe Reader

%’O PALMETTO GBA

A CELERIAN GROUP COMPANY
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section

Number | Field Name Description

1. Profile Home Link to return to the My Profile Home page. Review Table
3: My Profile — Program Cards Page.

2. Organization Provides information about the company: Name and Type

Information section of business, participating in the MPP.

3. Name field Displays the name of the organization participating in a
program.

4. Type field Displays the type of organization — Manufacturer, Sponsor,
Third Party Manufacturer, or Contractor

5. Associated Users Displays the information for the user logged into the MPP.

Will also display associated users for the same Contract
Number, P Number or Unique ID if your type is
Manufacturer, Sponsor or Third Party Manufacturer for
CGDP or MDP, or your type is Contractor for Inflation
Rebates.

The types of Manufacturer Administrator and
Manufacturer Payment Initiator for Inflation Rebate will
only display the logged in user in the Associated Users
section.

6. Username field Displays the name of the authorized user logged into the
MPP.

7. User ID field Displays the User ID of the authorized user.

8. Role field Displays the type of role the authorized user has been
assigned. To review the roles available, refer to Table I:
Payment Initiator Roles and Table 2: Read Only Roles.

0. Title field Displays the business title provided in onboarding
documentation.

10. Phone and Ext field Displays the phone number with area code and extension
(Ext) provided in onboarding documentation.

11. Email field Displays the email address provided in onboarding
documentation.

12. Payee/Payer Access Displays the Payee or Payer bank access user ID is

field authorized to view for the Contract Numbers, P Numbers

or Unique IDs assigned to the User ID.
If no access is allowed, field will list N/A for not available.
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Number | Field Name Description

13. Request Payer Bank Displays the link to open a program and organization type
Account Modification specific electronic funds transfer (EFT) online form used to
Button modify the draft bank account on file with the Third Party

Administrators (TPA).

14. Request Payer Bank Hover-over icon provides additional information for the
Account Modification link. Messages states: “The Payer Account Modification
Information Icon form is available to update the bank account used for

sending payments through the Electronic Funds Transfer
(EFT). Please note: Payee account can be the same or
different across all programs in the MPP.”

15. Request Payee Bank Displays the link to open a program and organization type
Account Modification specific EFT online form used to modify the depository
Button bank account on file with the TPA.

16. Request Payee Bank Hover-over icon provides additional information for the
Account Modification link. Messages states: “The Payer Account Modification
Information Icon form is available to update the depository account used for

receiving payments through the Electronic Funds Transfer
(EFT). Please note: Payee account can be the same or
different across all programs in the MPP.”

17. Associated Company Displays the companies that are linked to the logged in
EFT Information section | user’s User ID. Based on access, the user be able to view

the Company ID, Name, Status and Begin Quarter.
Viewing banking information is reserved for specific roles.
To review the roles available, refer to Table 1: Payment
Initiator Roles and Table 2: Read Only Roles.

18. Associated Company This filter allows users to sort data by the Company 1D
EFT Information Filter: | (Contract Number, P Number or Unique ID).

Company ID Items available in the drop-down menu are dependent on
the assigned companies to the User ID. The field defaults
to All.

19. Associated Company This filter allows users to sort data by the Name of the
EFT Information Filter: | company participating in the programs supported in the
Name MPP. The field defaults to All.

Items available in the drop-down menu are dependent on
the assigned companies to the User ID.

20. Associated Company This filter displays the status of the company, active or
EFT Information Filter: | terminated. The field defaults to All.

Status
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Number | Field Name Description

21. Associated Company This filter allows users to filter for the quarter that a
EFT Information Filter: | company was onboarded to the MPP.

Begin Quarter Items available in the drop-down menu are dependent on
the assigned companies to the User ID. The field defaults
to All.

22. Associated Company This filter allows a user to search by payee bank account
EFT Information Filter: | routing number for the companies visible. The field
Payee Routing # (*) defaults to All.

This field is visible to users with roles assigned bank
account access. To view the roles with banking access,
review Table 1: Payment Initiator Roles.

23. Associated Company This field allows a user to search by payer bank account
EFT Information Filter: | number for the companies visible. The field defaults to All.

%

Payee Account # (%) This field is visible to users with roles assigned bank
account access. To view the roles with banking access,
review Table 1. Payment Initiator Roles.

24. Associated Company This field allows a user to search by payer bank account
EFT Information Filter: | routing number for the companies visible. The field
Payer Routing # (*) defaults to All.

This field is visible to users with roles assigned bank
account access. To view the roles with banking access,
review Table 1: Payment Initiator Roles.

25. Associated Company This field allows a user to search by payer bank account
EFT Information Filter: | number for the companies visible. The field defaults to All.

%

Payer Account # (%) This field is visible to users with roles assigned bank
account access. To view the roles with banking access,
review Table 1: Payment Initiator Roles.

26. Associated Company The Filter button runs the search for data that has been
EFT Information Filter | entered into the filter fields. Data returned from the search
button will appear in the Associated Company EFT Information

Table.

217. Associated Company The Reset button clears the search fields and resets them to
EFT Information Filter | the default of All.

Reset button

28. Associated Company This column displays the Company ID data (Contract
EFT Information Table: | Number, P Number or Unique ID) selected in the
Company ID Company ID filter field.
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Number | Field Name Description

29. Associated Company This column displays the Company Name associated with
EFT Information Table: | the Company ID column.
Name

30. Associated Company This column provides the current status that the bank
EFT Information Table: | account is in.
Status

31. Associated Company This column displays the quarter that a company was
EFT Information Table: | onboarded to the MPP.
Begin Quarter

32. Associated Company This column displays a redacted payer bank routing
EFT Information Table: | number for the associated company.

; *

Payee Routing # (%) This field is visible to users with roles assigned bank
account access. To view the roles with banking access,
review Table 1. Payment Initiator Roles.

33. Associated Company This column displays a redacted payee bank account

EFT Information Table: | number for the associated company.

%

Payee Account # (*) This field is visible to users with roles assigned bank
account access. To view the roles with banking access,
review Table 1: Payment Initiator Roles.

34. Associated Company This column displays a redacted payer bank routing

EFT Information Table: | number for the associated company.

; %

Payer Routing # (%) This field is visible to users with roles assigned bank
account access. To view the roles with banking access,
review Table 1: Payment Initiator Roles.

35. Associated Company This column displays a redacted payer bank account

EFT Information Table: | number for the associated company.

%k

Payer Account # (%) This field is visible to users with roles assigned bank
account access. To view the roles with banking access,
review Table 1: Payment Initiator Roles.

Rev February 2026

Page 122 User Guide




Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
Manufacturer Payment Portal (MPP) Introduction and Login User Guide

Appendix A: Payee Electronic Fund Transfer (EFT) Online Forms
Coverage Gap Discount Payee EFT Form — Manufacturers and Third-Party Manufacturers

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Overview

Top Section

Profile Home > Coverage Gap Discount Program

Coverage Gap Discount

Coverage Gap Discount Program Payee Electronic Funds Transfer
(EFT) Online Form

As Third-Party Administrator (TPA) Support Center for the Coverage Gap Discount Program (CGDP) under contract with the Centers for Medicare & Medicaid Services
(CMS), Palmetto GBA, LLC. will facilitate electronic funds transfers in the form of an Automatic Clearing Houss (ACH) transaction betwaen the drug manufacturers and
sponsors. By completion and submission of this form, you are autherizing Palmetto GBA. LLC to:

1. Provide instructicns to the bank to initiate credit entries to the bank account listed below, and if necessary to electronically debit the account to correct erroneous
transactions.
2. Provide the bank account listed below, directly to authorized CGDP program payers in situation whare only an indirect payment is possible

This authorization will remain in full force and effect until Palmetto GBA. LLC. receives written notification that you wish to revoke the authorization. Notification must be
given in such time and such manner as to afford Palmetto GBA, LLC. a reasonable opportunity to act on it.

Company Information

Name of Organization*®:

Address Line #1*:

Address Line #2:

City*:

State*:

Zip Code*:

P Numbers *:

None Selected ~ |

TIN/EIN Name*:

Business name for tax purposes (as registered with the IRS). A W-9 may be required.
TIN/EIN Number~®:

Mailing Address for 1099 Tax Form

. My tax mailing address is the same as my company address.

Address Line #1=:

Address Line #2:

City™:

State*:

Zip Code™:
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Financial Institution

Name of Bank*:

Address Line #1%:

Address Line #2:

City*:

Zip Code*:

ACH/EFT Coordination Name*:

ACH/EFT Coordination Phone*:

Routing Transit (ABA) Number*:

(Nine Digits)
Depositor Account Number®:

EFT Type: ACH

Bank Account Type*:

| - Select an option -

Form Completed By

Name*:

Email*:

Authorized Signer Information

Name*:

Submit Changes

Disclaimer  Privacy Policy Get Adobe Reader

N
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Overview

Top Section

Profile Home > Coverage Gap Discount Program

ge Gap Discount

TPAdministrator.com

Contact Us

My Profile Log Out
Legged in as USERID

Coverage Gap Discount Program Payee Electronic Funds Transfer

(EFT) Online Form

As Third-Party Administrator (TPA) Support Center for the Coverage Gap Discount Program (CGDP) under contract with the Centers for Medicare & Medicaid Services

(CMS), Palmetto GBA, LLC. will facilitate electronic funds transfers in the form of an Autematic Clearing House (ACH) transaction between the drug manufacturers and

spansors. By completion and submission of this form, you are authorizing Palmetto GBA, LLC to:

1. Provide instructions to the bank to initiate credit entries to the bank account listed below, and if necessary to electronically debit the account to correct erronecus

transactions.

2. Provide the bank account listed below, directly to authorized CGDP program payers in situation where only an indirect payment is possible.

This authorization will remain in full force and effect until Palmetto GBA, LLC. receives written notification that you wish to revoke the authorization. Notification must be

given in such time and such manner as to afford Palmetto GBA. LLC. a reasonable opportunity to act on it.

Company Information

Name of Organization*:

Address Line #1%:

Address Line #2:

City™:

State™:

Zip Code™:

Contract Numbers *:

None Selected

TIN/EIN Name*:

Business name for tax purposes (as registered with the IRS). A W-2 may be required.

TIN/EIN Number*:

Mailing Address for 1099 Tax Form

. My tax mailing address is the same as my company address.

Address Line #1*:

Address Line #2:

City*:

State™:

Zip Code™:
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Lower Section | Financial Institution

Name of Bank*:

Address Line #1%:

Address Line #2:

City™:

Zip Code™:

ACH/EFT Coordination Name*:

ACH/EFT Coordination Phone*:

Routing Transit (ABA) Number*:

(Nine Digits)
Depositor Account Number*:

EFT Type: ACH

Bank Account Type*:

| - Select an option -

Form Completed By

Name*:

Authorized Signer Information

Name*:

Email*:

Discl: Privacy Policy ~Get Adobe Reader
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Manufacturer Discount Payee EFT Form — Manufacturers and Third-Party Manufacturers

Top Section|

Rev February 2026

Overview

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Profile Home > Manufacturer Discount Program

Manufacturer Discount Program Payee Electronic Funds Transfer
(EFT) Online Form

As Third-Party Administrator (TPA) Suppert Center for the Manufacturer Discount Program (Discount Program) under contract with the Centers for Medicare & Medicaid
Services (CMS), Palmetto GBA, LLC. will facilitate electronic funds transfers in the form of an Automatic Clearing House (ACH) transaction between the drug manufacturers
and sponsors. By completion and submission of this form, you are authorizing Palmetto GBA, LLC to:

1. Provide instructiens te the bank to initiate credit entries to the bank account listed below, and if necessary to electronically debit the account to correct erronecus
transactions.
2. Provide the bank account listed below, directly to authorized MDP program payers in situation where only an indirect payment is possible.

This autherization will remain in full force and effect until Palmetto GBA, LLC. receives written notification that you wish to revoke the authorization. Notification must be
given in such time and such manner as ta afford Palmette GBA, LLC. a reasonable oppartunity to act on it.

Company Information

Name of Organization*:

Address Line #1*:

Address Line #2:

City*:

State*:

Zip Code*:

P Numbers *:

None Selected hd |

TIN/EIN Name*:

Business name for tax purposes (as registered with the IRS). A W-8 may be required.
TIN/EIN Number*:

Mailing Address for 1099 Tax Form

My tax mailing address is the same as my company address.

Address Line #1*:

Address Line #2:

City*:

State*:

Zip Code™:
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Lower Section

Financial Institution

Name of Bank*:

Address Line #1*:

Address Line #2:

City*:

Zip Code*:

ACH/EFT Coordination Name™:

ACH/EFT Coordination Phone*:

Routing Transit (ABA) Number*:

(Nine Digits)
Depositor Account Number*:

EFT Type: ACH

Bank Account Type*:

| - Select an option -

Form Completed By

Email*;

Authorized Signer Information

Email*:

Submit Changes

Disclai Privacy Policy ~Get Adobe Reader

A
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Manufacturer Discount Payee EFT Form — Sponsors

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Overview Manufacturer Discount

Profile Home > Manufacturer Discount Program

Manufacturer Discount Program Payee Electronic Funds Transfer
(EFT) Online Form

As Third-Party Administrator (TPA) Support Center for the Manufacturer Discount Program (Discount Program) under contract with the Centers for Medicare & Medicaid
Services (CMS), Palmetto GBA, LLC. will facilitate electronic funds transfers in the form of an Automatic Clearing House (ACH) transaction between the drug manufacturers
and sponsors. By completicn and submission of this form, you are authorizing Palmetto GBA, LLC to:

1. Provide instructions to the bank to initiate credit entries to the bank account listed below, and if necessary to electronically debit the account to correct erroneous
transactions.
2. Provide the bank account listed below, directly to autherized MDP program payers in situation where only an indirect payment is possible.

This authorization will remain in full force and effect until Palmetto GBA, LLC. receives written notification that you wish to revoke the authorization. Netification must be
given in such time and such manner as to afford Palmette GBA, LLC. a reasonable opportunity to act on it.

Company Information

Name of Organization*:

Address Line #17:

Address Line #2:

City*:

State*:

Zip Code™:

Contract Numbers *:

None Selected v |

TIN/EIN Name*:

Business name for tax purposes (as registered with the IRS). A W-9 may be required.
TIN/EIN Number*:

Mailing Address for 1099 Tax Form

My tax mailing address is the same as my company address.

Address Line #17:

Address Line #2:

City*:

State*:

Zip Code™:
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Financial Institution

Di

Name of Bank*:

Address Line #1%

Address Line #2:

City*:

Zip Code™:

ACH/EFT Coordination Name*:

ACH/EFT Coordination Phone*:

Routing Transit (ABA) Number*:

(Nine Digits)
Depositor Account Number™:

EFT Type: ACH

Bank Account Type*:

| - Select an option -

Form Completed By

Authorized Signer Information

Email™:

Submit Changes

Privacy Policy ~ Get Adobe Reader
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Medicare Prescription Drug Inflation Rebate Payee EFT Form — Manufacturers and Third-Party
Manufacturers

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Overview Inflation Rebates

Prefile Home > Medicare Prescription Drug Inflation Rebate Program

Medicare Prescription Drug Inflation Rebate Program Payee
Electronic Funds Transfer (EFT) Online Form

Az the Third-Party Administrator (TPA) Support Center for the Medicare Prescription Drug Inflation Rebate Pregram under contract with the Centers for Medicare &
Medicaid Services (CMS), Palmetto GBA, LLC (Palmetto) will facilitate EFT payments between drug manufacturers and CMS. By completion and submission of this form,
the signatory is autherizing Palmetto to provide instructions to your bank to initiate credit entries to the bank account listed below, and if necessary, to electronically
debit the account to correct erroneous transactions.

This authorization will remain in full force and effect until Palmetto receives written notification that you wish to revoke the authorization. Netification must be received
within five business days to afford Palmetto a reasonable opportunity to process the request.

Company Information

Name of Organization*:

Address Line #1*:

Address Line #2:

City*:

State™:

Zip Code™:

Unique Id *:

|NDne Selected v |

TIN/EIN Name*:

Business name for tax purposes (as registered with the IRS). A W-8 may be required.
TIN/EIN Number=;

Mailing Address for 1099 Tax Form

My tax mailing address is the same as my company address.

Address Line #1*:

Address Line #2:

City*:

State*:

Zip Code™:
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Financial Institution

Name of Bank*:

Address Line #1%:

Address Line #2:

City*:

Zip Code*:

ACH/EFT Coordination Name™:

ACH/EFT Coordination Phone*:

Routing Transit (ABA) Number*:

(Nine Digits)
Depositor Account Number=:

EFT Type: ACH

Bank Account Type*:

| - Select an option -

Form Completed By

Email*:

Authorized Signer Information

Email*:

Submit Changes

Disclaimer Privacy Policy ~Get Adobe Reader
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Appendix B: Payer Electronic Funds Transfer (EFT) Online Forms
Coverage Gap Discount Payer EFT Form — Manufacturers and Third-Party Manufacturers

istrator.com Contact Us My Profile Log Out
Logged in as USERID

Overview Coverage Gap Discount

Top Section

Profile Home > Coverage Gap Discount Program

Coverage Gap Discount Program Payer Electronic Funds Transfer
(EFT) Online Form

As the Third-Party Administrator (TPA) Support Center for the Coverage Gap Discount Program (CGDP) under contract with the Centers for Medicare & Medicaid Services
(CMS), Palmetto GBA, LLC (Palmetto GBA) will facilitate EFT in the form of an Automatic Clearing House (ACH) transaction for the participating manufacturers to issue
payments autherized in the Palmetto GBA Manufacturer Payment Portal (MPP).

Palmetto GBA has partnered with PNC Bank (PNC) to originate and settle these transactions on behalf of payors. On behalf of the Payor, by completion and submission of
this signed authorization, the signatery is authorizing Palmetto to provide instructions to PNC Bank (PNC) to initiate debit entries to the bank account provided above
and if necessary to electronically credit the account to correct erreneous transactions. Additionally, by signing, the signatory affirms this form provides company 1D
1571062326 to the ACH debit filter of the bank account below to prevent unauthorized ACH returns. This authorization will remain in full force and effect until Palmetto
GBA receives written notification that the Payor or business wishes to revoke the authorization. Notification must be given in such time and such manner as to afford
Palmetto GBA a reasonable opportunity to act on it. The signatory of this authorization certifies that all information provided above is accurate and complete and that
they are authorized to sign on behalf of the Payor.

Company Information

Name of Organization*:

Address Line #1%:

Address Line #2:

City*:

State*:

Zip Code™:

P Numbers =:

|Ncme Selected ~ |

TIN/EIN Name*:

Business name for tax purposes (as registered with the IRS). A W-8 may be required.
TIN/EIN Number*:

Mailing Address for 1099 Tax Form

My tax mailing address is the same as my company address.

Address Line #1%:

Address Line #2:

City*:

State*:

Zip Code™:
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Financial Institution

Name of Bank*:

Address Line #1%:

Address Line #2:

City*:

Zip Code*:

ACH/EFT Coordination Name™*:

ACH/EFT Coordination Phone*:

Routing Transit (ABA) Number*:

(Nine Digits)
Depositor Account Number®:

EFT Type: ACH

Bank Account Type*:

| - Select an option -

Form Completed By

Name*:

Email*:

Authorized Signer Information

Name*:

Email*:

Submit Changes

Disclaimer  Privacy Policy ~Get Adobe Reader
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Coverage Gap Discount Payer EFT Form — Sponsors

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Overview Coverage Gap Discount

Profile Home > Coverags Gap Discount Program

Coverage Gap Discount Program Payer Electronic Funds Transfer
(EFT) Online Form

As the Third-Party Administrator (TPA) Support Center for the Coverage Gap Discount Program (CGDP) under contract with the Centers for Medicare & Medicaid Services
(CMS), Palmetto GBA, LLC (Paimetto GBA) will facilitate EFT in the form of an Automatic Clearing House (ACH) transaction for the participating manufacturers to issue
payments authorized in the Palmetta GBA Manufacturer Payment Portal (MPP),

Palmetto GBA has partnered with PNC Bank (PNC) to originate and settle thesa transactions on behalf of payors. On behalf of the Payor, by complation and submiszsion of
this signed authorization, the signatory is autherizing Palmetto to provide instructions to PNC Bank (PNC) to initiate debit entries to the bank account provided above
and if necessary to electronically credit the account to correct erroneous transactions. Additionally, by signing, the signatory affirms this form provides company ID
1571062326 to the ACH debit filter of the bank account below to prevent unauthorized ACH returns. This authorization will remain in full force and effect until Palmetto
GBA receives written notification that the Payor or business wishes to revoke the autharization. Notification must be given in such time and such manner as to afford
Palmetto GBA a reasonable opportunity to act on it. The signatory of this authorization certifies that all information provided above is accurate and complete and that
they are authorized to sign on behalf of the Payor.

Company Information

Name of Organization™:

Address Line #17:

Address Line #2:

City™:

State*:

Zip Code™:

Contract Numbers *:

None Selected ~ |

TIN/EIN Name™:

Business name for tax purposes (as registered with the IRS). A W-9 may be required.
TIN/EIN Number®:

g Address for 1099 Tax Form

My tax mailing address is the same as my company address.

Address Line #1%:

Address Line #2:

City™:

State*:

Zip Code™:
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Financial Institution

Name of Bank*:

Address Line #1%:

Address Line #2:

City*:

Zip Code™:

ACH/EFT Coordination Name*:

ACH/EFT Coordination Phone*:

Routing Transit (ABA) Number*:

(Nine Digits)
Depositor Account Number™:

EFT Type: ACH

Bank Account Type*:

| - Select an option -

Form Completed By

Authorized Signer Information

Email*:

Disclaimer  Privacy Policy ~Get Adobe Reader
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Discarded Drug Payer EFT Form — Manufacturers and Third-Party Manufacturers

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Overview Discarded Drug Program

Top Section|
Profile Home > Discarded Drug Program

Discarded Drug Program Payer Electronic Funds Transfer (EFT)
Online Form

As the Third-Party Administrator (TPA) Support Center for the Discarded Drug Program (DDP) under contract with the Centers for Medicare & Medicaid Services (CMS),
Palmetto GBA, LLC (Palmetto GBA) will facilitate EFT in the form of an Automatic Clearing House (ACH) transaction for the participating manufacturers to issue payments
autherized in the Palmetto GBA Manufacturer Payment Portal (MPP).

Palmetto GBA has partnered with Citibank to originate and ssttle these transactions on behalf of payors. On behalf of the Payor, by completion and submission of this
signed authorization, the signatary is autharizing Palmetto to provide instructions to Citibank to initiate debit entries to the bank account provided above and if
necessary to electronically credit the account to correct erronecus transactions. Additionally, by signing, the signatory affirms this form provides company ID 1571062325
to the ACH debit filter of the bank account below to prevent unauthorized ACH returns. This authorization will remain in full force and effect until Palmetto GBA receives
written notification that the Payor or business wishes to revoke the authorizatien. Notification must be given in such time and such manner as to afford Palmetto GBA a
ressonable opportunity to act on it. The signatory of this authorization certifies that all information provided above is accurate and complete and that they are authorized
to sign on behalf of the Payor.

Company Information

Name of Organization*:

Address Line #1%:

Address Line #2:

City*:

State*:

Zip Code™:

P Numbers *:

|NDI’|E Selected v |

TIN/EIN Name*:

Business name for tax purposes (as registered with the IRS). A W-9 may be required.
TIN/EIN Number*:

Mailing Address for 1099 Tax Form

My tax mailing address is the same as my company address.

Address Line #1%:

Address Line #2:

City*:

State*:

Zip Code™:
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Financial Institution

Name of Bank*:

Address Line #1%:

Address Line #2:

City*:

Zip Code™:

ACH/EFT Coordination Name*:

ACH/EFT Coordination Phone*:

Routing Transit (ABA) Number*:

(Nine Digits)

Depositor Account

EFT Type: ACH

Bank Account Type*:

| - Select an option -

Form Completed By

Authorized Signer Information

Email*:

Submit Changes

Disclaimer Privacy Policy Get Adobe Reader

N
%/O PALMETTO GBA

A CELERIAN GROUP COMPANY

Rev February 2026 Page 138 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
Manufacturer Payment Portal (MPP) Introduction and Login User Guide

Manufacturer Discount Payer EFT Form — Manufacturers and Third-Party Manufacturers

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Manufacturer

Profile Home > Manufacturer Discount Program

Manufacturer Discount Program Payer Electronic Funds Transfer
(EFT) Online Form

As the Third-Party Administrator (TPA) Support Center for the Manufacturer Discount Program (MDP) under contract with the Centers for Medicare & Medicaid Services
(CMS), Palmetto GBA, LLC (Palmetto GBA) will facilitate EFT in the form of an Automatic Clearing House (ACH) transaction for the participating manufacturers to issue
payments authorized in the Palmetto GBA Manufacturer Payment Portal (MPP).

Palmetto GBA has partnered with PNC Bank (PNC) to originate and settle these transactions on behalf of payors. On behalf of the Payor, by completion and submission of
this signed autharization, the signatory is authorizing Palmetto to provide instructions to PNC Bank (PNC) to initiate debit entries to the bank account provided above
and if necessary to electronically credit the account to correct erraneous transactions. Additionally, by signing, the signatory affirms this form provides company 1D
1571062326 to the ACH debit filter of the bank account below to prevent unauthorized ACH returns. This authorization will remain in full force and effect until Palmetto
GBA receives written notification that the Payor or business wishes to revoke the authorization, Notification must be given in such time and such manner as to afford
Palmetto GBA a3 reazonable cpportunity to act on it. The signatory of thiz authorization certifies that all infermation provided above is accurate and complete and that
they are authorized te sign on behalf of the Payer.

Company Information

Name of Organization*:

Address Line #1*:

Address Line #2:

City*:

State*:

Zip Code™:

P Numbers *:

None Selected v |

TIN/EIN Name*:

Business name for tax purposes (as registered with the IRS). A W-8 may be required.
TIN/EIN Number*:

Mailing Address for 1099 Tax Form

. My tax mailing address is the same as my company address.

Address Line #1%:

Address Line #2:

City*:

State*:

Zip Code*:
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Financial Institution

Name of Bank*:

Address Line #17%

Address Line #2:

City™:

Zip Code™:

ACH/EFT Coordination Name*:

ACH/EFT Coordination Phone™:

Routing Transit (ABA) Number*:

(Nine Digits)
Depositor Account Number*:

EFT Type: ACH

Bank Account Type™:

| - Select an option -

Form Completed By

Name*:

Authorized Signer Information

Name*:

Submit Changes

Di Privacy Policy ~ Get Adobe Reader
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Manufacturer Discount Payer EFT Form — Sponsors

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USERID

Overview Manufacturer Discount

Profile Home > Manufacturer Discount Program

Manufacturer Discount Program Payer Electronic Funds Transfer
(EFT) Online Form

As the Third-Party Administrator (TPA) Support Center for the Manufacturer Discount Program (MDP) under contract with the Centers for Medicare & Medicaid Services
(CMS), Palmetto GBA, LLC (Palmetto GBA) will facilitate EFT in the form of an Automatic Clearing House (ACH) transaction for the participating manufacturers to issue
payments authorized in the Palmettc GBA Manufacturer Payment Portal (MPP).

Palmetto GBA has partnered with PNC Bank (PNC) to originate and settle these transactions on behalf of payors, On behalf of the Paycr, by completion and submission of
this signed authorization, the signatory is authorizing Palmetto to provide instructions to PNC Bank (PNC) to initiate debit entries to the bank account provided above
and if necessary to electronically credit the account to correct erroneous transactions, Additionally, by signing, the signatory affirms this form provides company 1D
1571062326 to the ACH debit filter of the bank account below to prevent unauthorized ACH returns. This authorization will remain in full force and effect until Palmetto
GBA receives written notification that the Payor or business wishes to revoke the authorization, Notification must be given in such time and such manner as to afford
Palmetto GBA a reasanable oppartunity to act on it. The signatary of this authorization certifies that all information provided above is accurate and complete and that
they are authorized to sign on behalf of the Payor.

Company Information

Name of Organization*®:

Address Line #1*:

Address Line #2:

City*:

State*:

Zip Code™:

Contract Numbers *:

None Selected A |

TIN/EIN Name*:

Business name for tax purposes (as registered with the IRS). A W-9 may be required.
TIN/EIN Number*:

Mailing Address for 1099 Tax Form

My tax mailing address is the same as my company address.

Address Line #17:

Address Line #2:

City*:

State*:

Zip Code*:
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Financial Institution

Name of Bank*:

Address Line #1%

Address Line #2:

City*:

Zip Code*:

ACH/EFT Coordination Name*:

ACH/EFT Coordination Phone*:

Routing Transit (ABA) Number*:

{Nine Digits)
Depositor Account Number*:

EFT Type: ACH

Bank Account Type™:

| - Select an option -

Form Completed By

Email*:

Authorized Signer Information

Disclaimer  Privacy Policy ~Get Adobe Reader
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Medicare Prescription Drug Inflation Rebate Payer EFT Form — Manufacturers and Third-Party
Manufacturers

‘ TPAdministrator.com Contact Us My Profile Log Out

Logged in as CD852626

Inflation Rebates

Profile Home > Medicare Prescription Drug In Rebate Program

Medicare Prescription Drug Inflation Rebate Program Payer
Electronic Funds Transfer (EFT) Online Form

As Third-Party Administrator (TPA) Support Center for the Medicare Prescription Drug Inflation Rebate Program under contract with the Centers for Medicare & Medicaid
Services (CMS), Palmetto GBA, LLC (Palmetto) will facilitate EFT payments between drug manufacturers and CMS for payments authorized in the Palmetto Manufacturer
Payment Portal. Palmetto has partnered with JP Morgan to originate and settle these transactions on your behalf.

On behalf of the foregoing legal business, completion and submission of this signed authorization authorizes Palmetto to provide instructions to JP Morgan to initiate
debit entries to the bank account provided below, and if necessary, to electronically credit the account to correct erraneous transactions. Completion and submission of
this form also provides confirmation that Palmetto's company 1D 7571062326 has been added to the Automated Clearing House (ACH) debit filter to the bank account
below to prevent unauthorized ACH returns, This authorization will remain in full force and effect until Palmetto receives written notification that you wish to revoke the
authorization. Notification must be received within five business days to afford Palmetto a reasonable opportunity to process the request. The signatory on this
authorization certifies that all information provided below is accurate and complete and that they are authorized to sign on behalf of Applicant.

Company Information

Name of Organization*:

Address Line #1*:

Address Line #2:

City*:

State®:

Zip Code™:
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Unique Id *:

Mone Selected W ‘

Taxpayer Identification Name / Employer Identification
Name*: %

Business name for tax purposes (as registered with the IRS), A W-9 may be required.
Taxpayer ldentification Number / Employer Identification
Number*:

Mailing Address for 1099 Tax Form

Wy tax mailing address is the same as my company address.

Address Line #1*:

Address Line #2:

City*:

State™:

Zip Code®:

Financial Institution

Mame of Bank*:

Address Line #1*:

Address Line #2:
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=

Zip Code*:

ACH/EFT Coordinator Name*:

ACH/EFT Coordinator Phone™:

Routing Transit (ABA) Number®*:

(Mine Digits)

Depositor Account Number®:

EFT Type: ACH

Bank Account Type*:

| - Select an option - w ‘

Form Completed By

Name*:

Email*:

Phone*:
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Authorized Signer Information

MName*:
Email*:
Phone*:

Submit Changes
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