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Introduction 

Welcome to the Third Party Administrator’s (TPA) Manufacturer Payment Portal (MPP) Login 

User Guide.  

As a manufacturer or sponsor involved in one or more of the programs listed below, access to 

the MPP is necessary to comply with program requirements: 

• Coverage Gap Discount Program (CGDP) 

• Discarded Drug Program (DDP) 

• Manufacturer Discount Program (MDP)  

• Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates) 

The MPP is designed to provide participants in these programs with a secure location to comply 

with program requirements to review reports and invoices and initiate automated clearing house 

(ACH) transfers for payments, like online banking. 

All payments must be processed through the program’s modules within the MPP. 

The TPA serves as the single point of contact between pharmaceutical Drug Manufacturers 

(manufacturers) and Part D Health Plan Sponsors (sponsors) participating in one or more 

programs (CGDP and/or MDP). The TPA is required to receive and transmit information between 

the Centers for Medicare & Medicaid Services (CMS) and participating manufacturers and/or 

sponsors, as appropriate. For this purpose, the MPP exists to provide participants in these programs 

a secure location to comply with program requirements. 

Additionally, as the single point of contact, the TPA facilitates: 

• Distribution of timely and appropriate information to manufacturers and/or sponsors. 

• Distribution of funds between participating entities in one or more programs. 

• Allowing manufacturers to conduct periodic audits of the data and information used by 

the TPA to determine manufacturer discounts for applicable drugs under one or more 

programs. 

This guide provides detailed instructions for accessing and navigating the MPP, including 

logging in, accessing the program modules, updating information, using various links, changing 

your password and personal identification number (PIN), an overview of My Profile, and 

banking instructions.
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MPP Location and System Requirements 

The MPP allows manufacturers, sponsors, and their authorized third-party representatives to 

view data related to their contractual obligations. To access the MPP, visit the TPA website 

(www.tpadministrator.com) and click on the Manufacturer Payment Portal (MPP) Login 

button to the right of the Welcome message or the MPP Login link on the top right of the page.  

 

Both links will redirect you to the MPP Login page. 

http://www.tpadministrator.com/
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Recommended System Requirements 

To ensure optimal performance when using the MPP, all new and existing authorized users must 

meet the following system requirements on their computers. 

• Operating System (OS):  

o Windows 10 or later  

o Mac OS X 11.x  

Supported Internet Browsers*: 

• Microsoft Edge: Version 128.x or later 

• Google Chrome: Version 128.0.x or later 

Recommended Screen Resolution:  

• 1024 x 768 

Additional Requirements: 

• Adobe Acrobat Reader Version Document Cloud (DC) or Adobe Acrobat Pro Version 

DC 

• JavaScript enabled 

• Compatibility view disabled 

• Pop-up blocker disabled 

 

MPP utilizes responsive design for our portal. The portal can adapt automatically to a wide range 

of devices from desktop monitors to tablets to mobile devices.  

 

Note: Although the MPP may still be accessible without meeting these requirements, only the 

options above are supported. Failure to meet these requirements may adversely affect the 

functionality and layout of the portal. 

*We recommend always using the most current browser version that is available.  
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HPMS Contact Information 
Participants in CGDP, DDP, MDP and Inflation Rebate must set up access in the Health Plan 

Management System (HPMS) to access programs. The TPA uses HPMS to provide user access 

in the MPP. 

Manufacturers and HPMS 
CMS distributed an HPMS memo to assist manufacturer users with accessing and maintaining 

their contact information in HPMS. You can find this memo on the HPMS website at the 

following location:  

EFI Instructions for an HPMS Drug Manufacturer new user  

Sponsors and HPMS 
HPMS provides instructions for sponsors on how to establish access, update, and maintain 

contact information in HPMS. The instructions are located here:  

EFI instructions for an HPMS Plan new user (cms.gov)   

https://www.cms.gov/Research-Statistics-Data-and-Systems/Computer-Data-and-Systems/HPMS/Downloads/SysInstr-for-Requesting-Drug-Manufacturer-Access.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Computer-Data-and-Systems/HPMS/Downloads/SysInst-for-Requesting-EUA-User-Access-via-EFI.pdf


 

Centers for Medicare & Medicaid Services 

Third Party Administrator (TPA)  
Manufacturer Payment Portal (MPP) Introduction and Login User Guide 

 

Rev February 2026 Page 5 User Guide 

MPP Log in Page 

To log into the MPP as an authorized user, you will need to perform these steps in this guide’s 

instructions: 

• Navigate to the TPAdministrator website (www.tpadministrator.com) and click on one of 

the MPP Login links to access the MPP Login page. 

• Use the user ID credentials provided by the TPA Operations team during your 

onboarding process.  

• Verify your email address to both update your password (initial login) and receive a 

multifactor authentication (MFA) token, which is required to complete the login process. 

http://www.tpadministrator.com/
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MPP Navigation Links – Login Page 

The details below outline the links available in the top navigation bar of the Login Page. 

TPAdministrator.com Link 

 

By clicking the TPAdministrator.com link, you'll be directed to the Home page of the 

TPAdministrator.com website. Here you'll find a variety of information including 

communications for Program participants, report formats, webinar training topics, and user 

guides for each program within the MPP. 

 
  

http://www.tpadministrator.com/
http://www.tpadministrator.com/
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HPMS Website Link 

 

The HPMS Website link directs users to the CMS’ HPMS website. The site is “where health and 

drug plans, plan consultants, third party vendors and pharmaceutical manufacturers can work 

with CMS to fulfill the plan enrollment and compliance requirements of the Medicare 

Advantage (MA) and Prescription Drug (Part D) programs1.” HPMS is the place to keep your 

company information current for authorized access to your programs.  

 

  

 

 

1HPMS Health Plan Management System website Login page Introductory text on Health Plan Management System 

Login Page (cms.gov) link. 

https://hpms.cms.gov/app/ng/home/
https://www.cms.gov/about-cms/information-systems/hpms
https://hpms.cms.gov/app/ng/home/
https://hpms.cms.gov/app/ng/home/


 

Centers for Medicare & Medicaid Services 

Third Party Administrator (TPA)  
Manufacturer Payment Portal (MPP) Introduction and Login User Guide 

 

Rev February 2026 Page 8 User Guide 

Contact Us Link 

 

The Contact Us link directs you to the TPAdministrator.com’s Contact Us page, where you can 

access contact details for TPA Customer Service Representatives (CSR). It includes phone and 

fax numbers, email address and mailing addresses, as well as the TPA Support Center’s hours of 

operation and the holiday schedule for days the company is closed. 

https://tpadministrator.com/internet/tpaw4.nsf/DID/LC177EA0L2
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ListServ Sign Up Link 

 

The Listserv Sign Up link redirects you to the TPAdministrator.com’s page where you can 

subscribe to email updates distributed for specific program information. 
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MPP Login 

To gain access to the MPP and be assigned a User ID and Password, onboarding must take 

place. To register to receive a User ID, refer to the links provided in Manufacturers and HPMS 

and Sponsors and HPMS sections in this guide.  

After registering for a User ID, during the onboarding process, you will receive an email from 

TPA Operations detailing how to access the portal and complete EFT forms for payment 

processing and receipt. As an authorized MPP user, your initial login will require email 

verification and password update for secure access to the MPP.  

A. If you are a first-time user assigned the responsibility to initiate payments, view reports 

and update banking information in your applicable programs, you will be required to:  

1. Verify your email address to receive “User Validation” MFA tokens. 

2. Set your password using the link in the successful “Email Validation” email or 

using the “TPA Manufacturer Payment Portal – Email Verification” email.  

3. Create a four-digit numeric PIN for payment purposes. 

To learn which roles have the responsibility to initiate payments, view reports, and 

update banking information, refer to Table 1: Payment Initiator Roles.  

The Manufacturer Payment Portal – My Profile Instructions in this guide will use the 

Payment Initiator role to present the functionality available. 

 

B. If you are a first-time user assigned read only access to review invoices and report 

information in your applicable programs, you will be required to:  

1. Verify your email address to receive “User Validation” MFA tokens  

2. Set your password using the link in the “Email Validation” email or a separate 

email from the MPP.  

To learn which roles have the responsibility to read reports, refer to   
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Table 2: Read Only Roles. 
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New User Setup and Login Instructions 

Instructions Visuals 

1. You will receive a Welcome Letter 

from the TPA Operations team. This 

letter will instruct you to update 

your contact information in HPMS.  

Once your contact information is 

updated, you will receive your User 

ID and Password from TPA 

Operations to log in to the MPP. 

The email will be from 

tpa.no.reply@palmettogba.com 

titled “TPA Manufacturer Payment 

Portal – Email Verification,” where 

you will need to verify your email. 

 

Please Note: Verifying your email is 

required for MFA tokens or PIN 

Validation Tokens to be sent your 

registered email address. 

 

mailto:tpa.no.reply@palmettogba.com
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Instructions Visuals 

2. Within the email “TPA 

Manufacturer Payment Portal – 

Email Verification” there are 

different options to verify your 

email address: 

 

A. Option A is to click on the green 

Verify Email button. 
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Instructions Visuals 

B. Option B is to click on the 

uniform resource locator (URL) 

link.  

 

 

 

C. Option C is to copy and paste 

the URL into your browser.  
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Instructions Visuals 

Please Note:  

The “TPA Manufacturer Payment Portal – 

Email Verification” email link will only be 

valid for fifteen (15) minutes. The 

expiration date and time of the link is 

provided in the email. 

If the email verification time limit has 

expired, you will receive an error message 

and a new email. On the right is the error 

message you will receive is the time limit 

has expired.   
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Instructions Visuals 

3. After successfully verifying your 

email, you will see a confirmation 

message on the Email Verification 

screen, which displays the message: 

“Your email has been successfully 

verified.” 

The Email Verification message 

contains two additional messages 

regarding new password setup: 

 

 

 

• The first message says: “Please 

check your email to set new 

password.” 
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Instructions Visuals 

• Example of the Email Verification 

with the “Set New Password” 

button. 
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Instructions Visuals 

• The second message says 

“Alternately, to set your new 

password, please click below “Set 

New Password”.” 

 

 

4. Selecting the “Set New Password” 

button, on either of the Email 

Verification webpage or 

alternatively Email Verification 

email, will display the “Set New 

Password” form. 
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Instructions Visuals 

5. On the Set New Password form, the 

“Rules for Passwords” are 

displayed. 

• Must be different from previous 12 

passwords 

• Must be changed every 30 days 

Password requirements will appear as 

you enter the new password. They are: 

• Starts with a letter 

• At least 1 Uppercase letter 

• At least 1 Lowercase letter 

• At least 1 number 

• At least 1 special character from the 

following: (!, @, #, $, &, ?,  +) 

• At least 8 characters 

• Cannot contain spaces  

6. Type your new password in the 

“New Password” field.  

A pop-up window will show which 

password requirements you meet as you 

enter your password. 
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Instructions Visuals 

7. As you meet a requirement, the red 

X updates to a green  checkmark 

for that line item.  

Please Note: By default, the New 

Password* and Confirm Password* 

fields hide the data you are entering; 

however you can click the eye icon  

in the fields to view your password.  
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Instructions Visuals 

8. When selecting a new password, 

remember that certain passwords are 

not allowed to be used. These are 

known as compromised passwords. 

If you try to use one, an error 

message will appear. 

• Your information contains 1 

error(s): 

The new password has been 

noted as a compromised 

password and cannot be used to 

access out systems. Please select 

a new password for your 

account.” 
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Instructions Visuals 

9. When choosing your new password, 

it must be different than your prior 

12 passwords. If it is not, an error 

message will appear. 

• Message: “Your Information 

contains 1 error(s): 

Password must not be the same as 

the previous 12 passwords.” 
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Instructions Visuals 

10. If the password selected passes all 

requirements, re-enter the same 

password in the Confirm Password 

field. 

Once your password meets the 

necessary criteria, click the Submit 

button. 

 

11. If for any reason you need to restart 

entering your password, you can 

choose the Clear button to reset the 

New Password and Confirm 

Password fields. You can also 

backspace or delete the entries in 

the field. 

Note: Your user ID is unique to you. 

All users must have a unique user ID 

and password.  
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Instructions Visuals 

12. Once you have successfully created 

your password, you will be 

automatically directed back to the 

MPP Log in screen. 

The message displayed states:  

“Your password has set 

successfully.” 
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Instructions Visuals 

13. You are now ready to log into the 

MPP application.  

Step 1: Click in the User ID* field and 

enter your user ID, provided by TPA 

Operations.  

Step 2: Click in the Password field to 

enter your password. You can use the 

eye icon  to view the entered 

password prior to choosing the Login 

button. 

 



 

Centers for Medicare & Medicaid Services 

Third Party Administrator (TPA)  
Manufacturer Payment Portal (MPP) Introduction and Login User Guide 

 

Rev February 2026 Page 27 User Guide 

Instructions Visuals 

14. Once you click the Login button, a 

Disclaimer notification will pop up.  

Scroll through the text using the bar on 

the right. To proceed, you need to click 

Agree.  

If you disagree with the Disclaimer 

text, select the Cancel button to return 

to the Log in screen. 
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Instructions Visuals 

15. After agreeing to the Disclaimer, 

the User Validation screen will 

display. 

The system will automatically send you 

an MFA Token to your registered email 

address.   
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Instructions Visuals 

16. You will receive an email from 

tpa.no.reply@palmettogba.com 

titled “TPA Manufacturer Payment 

Portal – MFA Token.”  

Enter the MFA token from the email 

into the Multifactor Authentication 

Token* field in the User Validation 

screen 

 

Please Note: The authentication token 

is sent to your verified email and is 

only valid for 15 minutes. The expiration 

date and time of the token is provided in 

the email.  
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Instructions Visuals 

17. You can copy and paste the 

authentication token from the email 

or manually enter it into the 

Multifactor Authentication Token* 

field on the User Validation screen.  

Please ensure you input the token 

before it expires and then click the 

Validate button. 

 



 

Centers for Medicare & Medicaid Services 

Third Party Administrator (TPA)  
Manufacturer Payment Portal (MPP) Introduction and Login User Guide 

 

Rev February 2026 Page 31 User Guide 

Instructions Visuals 

18. If you get a message that says an 

MFA token is required, verify that 

you have received and entered the 

correct MFA token into the field, 

then click on the Validate button. 
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Instructions Visuals 

19. If you get a message that says your 

token is invalid, first check if you 

entered the code correctly, and then 

confirm that the authentication 

token hasn't expired. 

If the message still appears after 

verifying and re-entering the current 

token, click the Resend Token button to 

get a new MFA token via email. 

Please Note: If this error message 

continues to appear even after 

requesting a new authentication token, 

please reach out to TPA Operations. 

You can find the contact information 

for TPA Operations under the Contact 

Us link on TPAdministrator.com.  
 

https://www.tpadministrator.com/internet/tpaw4.nsf/DID/ZL3SBR9KTF
https://www.tpadministrator.com/internet/tpaw4.nsf/DID/ZL3SBR9KTF
https://tpadministrator.com/
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Instructions Visuals 

20. If you get a message that says your 

token has expired, click the Resend 

Token button to have a new token 

sent to your registered email. 
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Instructions Visuals 

21. You will receive a message that the 

token has been sent. 
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Instructions Visuals 

22. If you have entered your password 

incorrectly on the Log In screen, a 

“Last Login” message will appear 

after you successfully log into the 

MPP Overview page. 

This message will display the number 

of unsuccessful login attempts, along 

with the date and time of these attempts. 

It will also provide contact information 

for TPA Operations. 

To exit the message, click the OK 

button. 
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Instructions Visuals 

23. After successfully logging into the 

MPP, you will see the MPP 

Overview page. This page gives an 

overview of the programs your 

assigned User ID is authorized to 

access.  

Each program is shown both as a link in 

the blue navigation bar and as cards in 

the main section of the page. 

• Here is an example of the MPP 

Overview page with a user 

authorized to access the CGDP, the 

DDP, the MDP, and the Inflation 

Rebates Program. 

• Accessing the individual programs 

from the MPP Overview page cards 

will be presented in a separate users 

guide for each program. 

 

24. Users assigned a user role that 

permits payment initiation must 

create a PIN.  

To set your PIN, click the My Profile 

link located above the blue navigation 

bar. 

Refer to Table 1: Payment Initiator 

Roles for roles that require PIN code 

creation. 
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Instructions Visuals 

25. The Manufacturer Payment 

Portal – My Profile page will 

display.  

Choose the Update PIN button to start 

the process of creating your PIN. 

Please Note: Users without the 

authority to initiate payments will only 

see Change Password button on this 

page. 

 

 

26. The PIN Verification Code 

Validation screen will appear, and 

the system will automatically send 

you an email with a PIN verification 

code to enter.   

To proceed, check your registered email 

and enter the PIN verification code 

provided.  
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Instructions Visuals 

27. “The Manufacturer Payment Portal 

– PIN Verification” email will 

contain the PIN verification code for 

entry. 
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Instructions Visuals 

28. The PIN Set form will open, 

showing the Rules for PIN as "Must 

consist of four digits".  

While entering your new PIN, messages 

will display: 

• “PIN must consist of four 

digits.” 

• “Confirm PIN must consist of 

four digits.” 

 

 

29. Enter your new four-digit PIN in the 

New PIN field, re-enter it in the 

Confirm PIN field, and click Submit. 
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Instructions Visuals 

30. After successful PIN setup, the 

message "PIN has been successfully 

updated." will be displayed. 
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Instructions Visuals 

31. If the entered PINs do not match an 

error message will display. 
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Instructions Visuals 

32. After you successfully submit the 

PIN code, you will be 

automatically redirected to the 

MPP Overview page. 

You have successfully completed an initial login and security data setup in the MPP. 
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Existing User Login Instructions 

To access the MPP after setting up a new user, you need your User ID, password, and an MFA token that has been sent to your 

verified email. 

Access will be necessary once invoices and rebate reports have been issued within the MPP’s specific program modules to ensure 

adherence to program requirements. 

TPA Operations will inform you via email when quarterly and benefit year (BY) closeout invoices, as well as preliminary and 

final rebate reports, are available for review and action in the MPP for your authorized programs.  

The steps listed here will assist you with accessing the MPP as a returning user. 

Instructions Visuals 

1. Access the TPAdministrator.com 

website and select one of the two links 

for the MPP Login.  

• In the top right corner of the 

page. 

• Or, next to the Welcome 

message on the right side of the 

page. 

 

 

 

 

http://www.tpadministrator.com/
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Instructions Visuals 

2. As an authorized user of the MPP, you 

will enter your user ID in the User ID* 

field and your password into the 

Password* field on the MPP Log in 

page. Then, select the Login button. 

Please note: If a login attempt fails, 

system error messages will appear 

upon clicking the Login button. 

 

 

If you do not enter a User ID or 

Password and click “Login” a 

message that says “User ID is 

required. User password is required.” 
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Instructions Visuals 

If you enter invalid credentials, a 

message that says “Access denied, 

please verify credentials. Please 

contact TPA Operations at 1-877-

534-2772 option 1, or email 

tpaoperations@tpadministrator.co

m for assistance.”  
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Instructions Visuals 

Your User ID will be locked if you 

enter your User ID and password 

incorrectly three times.  

The message says “User ID is locked 

due to too many unsuccessful login 

attempts. Please click the Forgot 

Password? to reset your password.” 

 

If you attempt to access the Portal after 

30 days of inactivity, you will see the 

following error message: 

“Your account is no longer active. 

Please contact TPA Operations.” 

Note: If this message appears, contact 

TPA Operations to reset your account.  

You can find the contact information 

for TPA Operations under the Contact 

Us link on TPAdministrator.com.  

 

https://www.tpadministrator.com/internet/tpaw4.nsf/DID/ZL3SBR9KTF
https://www.tpadministrator.com/internet/tpaw4.nsf/DID/ZL3SBR9KTF
https://tpadministrator.com/
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Instructions Visuals 

3. Once you click the Login button, a 

Disclaimer notification will pop up. 

Scroll through the text using the bar on 

the right.  

To proceed into the MPP, click Agree. 

If you disagree with the Disclaimer 

text, select the Cancel button to return 

to the Log in screen.  

 

4. After agreeing to the Disclaimer, the 

User Validation form will display. 
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Instructions Visuals 

5. You will receive an email from 

tpa.no.reply@palmettogba.com titled 

“TPA Manufacturer Payment Portal – 

MFA Token.” 

Enter the multi-factor authentication 

token from the email into the 

Multifactor Authentication Token* 

field in the portal. 

Please note: The authentication token 

is sent to your verified email and is 

only valid for fifteen 15 minutes. The 

expiration date and time of the token is 

provided in the email.  
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Instructions Visuals 

6. You can copy and paste the 

authentication token from the email or 

manually enter it into the Multifactor 

Authentication Token* field.  

Ensure you enter the token before it 

expires and then click the Validate 

button. 

 

7. If you get a message that says your 

token is invalid, first check if you 

entered the code correctly, and then 

confirm that the authentication token 

has not expired. 

If the message still appears after 

verifying and re-entering the current 

token, click the Resend Token button to 

get a new MFA token via email. 

Please note: If this error 

message continues to appear 

even after requesting a new 

authentication token, please 

reach out to TPA Operations.  

You can find the contact 

information for TPA Operations 
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Instructions Visuals 

under the Contact Us link on 

TPAdministrator.com.  

8. After logging into the MPP, you will 

see the MPP Overview page. This 

page gives an overview of the 

programs your user ID is authorized to 

access. Each available program is 

shown both as a link in the blue 

navigation bar and as cards in the main 

section of the page. 

• This is an example of the MPP 

Overview page with a user 

authorized to access the CGDP, the 

DDP, the MDP, and the Inflation 

Rebates Program. 

 

 

You have successfully completed the login process.

https://www.tpadministrator.com/internet/tpaw4.nsf/DID/ZL3SBR9KTF
https://tpadministrator.com/
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MPP Overview Page Links 

Once you log into the MPP with your User ID* and Password*, you can access the links 

located in the portal's header.  

TPAdministrator.com Link  

 

The TPAdministrator.com link provides access to the TPAdministrator.com website’s Home 

page. The website contains public information, such as communications provided to Program 

participants, report formats, frequently asked questions, webinar training topics, and users 

guides for each of the programs housed in the MPP.  

Contact Us Link 

 

The Contact Us link directs you to the TPAdministrator.com’s Contact Us page where 

information to call, fax, email or mail for assistance requests from a TPA CSR is located. 

This link also provides the TPA Support Center hours of operation and the TPA holiday 

schedule for the current calendar year.  

My Profile Link 

 

The My Profile link provides the ability to review and update your MPP authorized access 

information, such as changing passwords, payment initiation PIN, or banking information 

(accessible only to those with specific roles and permissions) on the My Profile page. 

https://tpadministrator.com/
https://tpadministrator.com/internet/tpaw4.nsf/DID/LC177EA0L2
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For an overview of the My Profile page related to your assigned role, refer to the My Profile 

Program Cards. 
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Log Out Link 

 

To log out of the MPP, select the Log Out link at the top right of the page. This will redirect 

you to the Log in page, displaying the message “You have successfully logged out.” 
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Manufacturer Payment Portal – My Profile Instructions 

After logging into the MPP and reaching the MPP Overview page, you can use the My Profile 

link in the header located in the upper right corner to update your information. 
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The functions you can view and update on your My Profile page depend on your assigned role. 

Select a cross-reference link below to review the procedures for changing passwords, updating 

PINs, and viewing My Profile program cards. 

• My Profile – Change Passwords – Available for all roles 

o Reset or Change Password Instructions 

o   

o Forgot Password Instructions  

 

• My Profile – Update PIN 

Role-based access for the following roles: 

• Administrator  

• Payment Initiator  

• TPA Liaison*  

 

• My Profile Program Cards – Available for all roles 

To see the associated organization/company data the user is assigned to. 

 

• Banking Instructions 

Request Payee Account Modification link allows role-based authorized users the ability to 

update bank account information for the receipt of paid invoice amounts. 

o Role-based access for the following roles and programs: 

• Administrator (Inflation Rebates) 

• Payment Initiator (CGDP, MDP and DDP) 

• TPA Liaison (CGDP and MDP) 

 

Request Payer Account Modification link allows role-based authorized users the ability 

to update bank account information for the payment of initiated invoice amounts. 

o Role-based access for the following roles and programs: 

• Administrator (Inflation Rebates) 

• Payment Initiator (CGDP and MDP) 

• TPA Liaison (CGDP and MDP) 

*For situations where the TPA Liaison is the only contact in HPMS and has been assigned as a 

Payment Initiator. 

Your ability to access these items depends on successfully logging into the MPP. If you can't 

update any of these categories within the MPP, please seek help from TPA Operations by using 

the Contact Us link located to the left of the My Profile link in the header. 
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My Profile – Change Passwords 

Reset or Change Password Instructions 

These instructions will assist you in resetting your password. As a system requirement, your password expires every 30 days. 

Note: All roles have access to the Change Password functionality. 

Instructions Visuals 

1. Once you log into the MPP, the 

MPP Overview page will display.  

Choose the My Profile link located 

in the upper right-hand corner to 

open the My Profile page.  
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Instructions Visuals 

2. The Manufacturer Payment 

Portal – My Profile page will 

display. Select the Change 

Password link to access the Reset 

Password form. 

Please note: The system requires 

passwords to be updated every 30 

days. The MPP will not send any 

notifications or reminders for 

password updates.  

3. The Reset Password form will 

prompt you to input and confirm 

your new password. 
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Instructions Visuals 

4. On the Reset New Password form, 

the “Rules for Passwords” are 

displayed. 

Type your new password in the 

New Password field. A pop-up 

window will show which password 

requirements you meet as you enter 

it.  

Password requirements are: 

• “Starts with a letter” 

• “At least 1 Uppercase letter” 

• “At least 1 Lowercase letter” 

• “At least 1 number” 

• “At least 1 special character 

from the following: (!, @, #, 

$, &, ?,  +)” 

• “At least 8 characters” 

• “Cannot contain spaces” 
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Instructions Visuals 

5. As you enter your password and 

meet a requirement, the red X 

updates to a green  checkmark 

for that line item.  

By default, the New Password* 

and Confirm Password* fields 

hide the data you are entering, 

however you can click the eye 

icon  in the fields to view 

your password. 

 

6. Re-enter the same password as 

above in the Confirm Password 

field. 

Once your password meets the 

necessary criteria, click the Submit 

button. 
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Instructions Visuals 

If for any reason you need to restart 

entering your new password, 

choose the Clear button to reset the 

New Password* and Confirm 

Password* fields. You can also 

backspace or delete the entries in 

the field. 

Please note: Your user ID is 

unique to you. All users must have 

a unique user ID and password.  

Palmetto GBA has the right to 

terminate any user’s access if 

suspicious or improper activity is 

determined. Your use of this 

information system establishes 

your consent to all monitoring and 

recording of your activities. 

Unauthorized use is prohibited and 

subject to criminal and civil 

penalties.  
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Instructions Visuals 

7. When choosing your new 

password, it must be different than 

the prior 12 passwords. If it is not, 

an error message will display. 

The message says, “Your 

information contains 1 error(s): 

Password must not be the same as 

the previous 12 passwords.” 
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Instructions Visuals 

• When selecting a new password, 

remember that certain passwords 

are not allowed to be used. 

These are known as 

compromised passwords. If you 

try to use one, an error message 

will display.  
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Instructions Visuals 

• Upon entering the correct 

password, the MPP Log in 

screen will be displayed. 

The message says, “Your password 

has changed successfully.” 

 

 

 

You are now ready to complete your log into the MPP after successfully changing your password. 
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Forgot Password Instructions 

These steps help users reset their MPP password if they have forgotten it. 

Please Note: All authorized users have access to this functionality. 

Instructions Visuals 

1. On the MPP Log in page, choose 

the Forgot Password? link, located 

to the right of the Login button. 
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Instructions Visuals 

2. Clicking this link will take you to 

the Forgot Password? Page. Enter 

your user ID in the User ID* field 

and then click Submit. 
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Instructions Visuals 

3. The User Validation page will 

prompt you to enter an MFA token 

that was sent to your email address. 
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Instructions Visuals 

4. You will receive an email from 

tpa.no.reply@palmettogba.com 

titled “TPA Manufacturer Payment 

Portal – MFA Token”. 
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Instructions Visuals 

5. Enter the multifactor authentication 

token, provided in the email, into 

the Multifactor Authentication 

Token* field on the User 

Validation page and click on 

Validate. 

 

Navigate to the Reset or Change 

Password Instructions section to 

complete your password reset. 

 

 

You can now access the MPP, as you have successfully reset and updated your password in the Portal. 
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My Profile – Update PIN 

Update PIN Instructions 

Instructions Visuals 

1. After successfully logging into the 

MPP, the overview page will 

display. Choose the My Profile link 

located in the upper right hand 

corner to open the Manufacturer 

Payment Portal - My Profile page. 
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Instructions Visuals 

2. Choose the Update PIN button to 

update your PIN code. 

Note: Only users with permission to 

initiate payments will be able to 

update a PIN. 
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Instructions Visuals 

3. The PIN Reset page will open, 

showing the rule “Must consist of 

four-digits”. Enter your new four-

digit numeric PIN in the New PIN 

field, re-enter the same four-digits 

in the Confirm PIN field and click 

Submit. 
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Instructions Visuals 

4. After you successfully set up your 

PIN, a message that says "PIN has 

been successfully updated." will  

display. 
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You have successfully updated your payment initiation PIN in the Portal.

Instructions Visuals 

5. If the PINs you entered do not 

match, an error message will 

display that says “The PINs 

entered do not match. Please 

ensure the ‘New PIN’ and 

‘Confirm PIN’ fields are identical.” 

Re-enter your four-digit 

PIN in both the New PIN 

and Confirm PIN fields and 

click Submit. 

6. Once the PIN code is successfully 

entered, you will be redirected to 

the MPP Overview page. 
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My Profile Program Cards 

On the My Profile page, you’ll see program cards for programs you can access. Click the View 

Profile button to see details like Company Information, Banking Information, and Roles & 

Access. 

 

In this example, the user ID has access to all four programs: Coverage Gap Discount, Discarded 

Drug, Inflation Rebates and Manufacturer Discount. 
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My Profile Overview Instructions 

My Profile provides role-specific options to change passwords, update PINs, view role details, 

and manage banking information.  

• Your role is displayed in the Associated Users section.  

• The Associated Company EFT Information table lists companies linked to your User 

ID. 

• The banking data for these companies are shown in the Associated Company EFT 

Information table based on the role assigned to your user ID. 

To review the roles that can view banking data, refer to  

Table 1: Payment Initiator Roles.



 

Centers for Medicare & Medicaid Services 

Third Party Administrator (TPA)  
Manufacturer Payment Portal (MPP) Introduction and Login User Guide 

 

Rev February 2026 Page 76 User Guide 

My Profile – Instructions 

Instruction Visual 

1. Access the TPAdministrator.com 

website and select a link for the MPP 

Login.  

 

 

2. Enter your user ID in the User ID* 

field and your password into the 

Password* field on the MPP Log in 

page. Then, select the Login button. 

 

 

http://www.tpadministrator.com/
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Instruction Visual 

3. After clicking the Login button, a 

Disclaimer notification will pop up. 

Scroll through the text using the bar 

on the right.  

To proceed into the MPP, click 

Agree. If you disagree with the 

Disclaimer text, select the Cancel 

button to return to the Log in screen.  
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Instruction Visual 

4. Enter the enter the eight-digit token 

in the Multifactor Authentication 

Token* field sent to your verified 

email, then click the Validate button. 
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Instruction Visual 

5. After successfully logging into the 

MPP, you will see the MPP 

Overview page.  

Click the My Profile link in the upper 

header. 
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Instruction Visual 

6. To view your organization 

information on the My Profile page, 

click on the View Profile button on the 

applicable program card.  
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Instruction Visual 

7. Once the My Profile page opens it 

displays information on your 

organization, you and associated 

users, if applicable, and bank 

account modification request links.  

The information displayed on this 

page depends on the role assigned 

to your user ID.  

This is the top half of the My 

Profile page. 
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Instruction Visual 

This example is the bottom half of 

the My Profile page that displays 

the Associated Company EFT 

Information section. 

To view roles with authority for 

banking access refer to Table 1: 

Payment Initiator Roles. 
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Instruction Visual 

8. The Organization Information 

section, lists the organization name 

and type.  

Please Note: This is only for CGDP 

and MDP program roles and Inflation 

Rebates Contractor Roles 
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Instruction Visual 

The Associated Users section, lists 

your user information and your role 

assigned to your user ID. It will also 

display other users assigned to the 

same organization, if applicable. 

Your information will appear first on 

the My Profile page and will be 

outlined in black. 

• Name (no title): First and last 

name of authorized user and User 

ID  

• Role: Role assigned to your User 

ID for access. Review Table 1: 

Payment Initiator Roles or Table 

2: Read Only Roles to learn what 

your role allows. 

• Title: Displays the company title 

associated with the logged in 

user. 

• Phone: Displays the contact 

phone number and extension of 

the logged in user. 

• Email: Displays the contact 

email address of the logged in 

user. 

• Payer Access: Displays the P 

Number, Contract Number, or 

Unique ID that your role can 
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Instruction Visual 

initiate payments for based on 

authorized access. 

Note: Other Associated User 

information displays for the CGDP 

and MDP programs and for the 

Inflation Rebates Contractor (Third 

Party) users. 

9. The Payer and Payee Account 

Modification displays links to access 

the draft account for making 

payments for quarterly invoices 

(Payer) and the depository account 

for receiving payments for quarterly 

invoices (Payee).  

Additional information for 

completing these forms will be 

discussed in the Banking Instructions. 

Note: The Request Payer Account 

Modification will be the only button 

displayed for DDP.  
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Instruction Visual 

10.  The Request Payer Account 

Modification button has a hover-over 

Information icon that shows this 

message: 

“The Payer Account Modification 

form is available to update the bank 

account used for sending payment 

through the Electronic Funds 

Transfer (EFT).  

Please note: Payer accounts can be 

the same or different across all 

programs in the MPP.” 
 

11. The Request Payee Account 

Modification button has a hover-over 

Information icon that shows this 

message: 

“The Payee Account Modification 

form is available to update the 

depository account used for receiving 

payment through the Electronic 

Funds Transfer (EFT).  

Please note: Payer accounts can be 

the same or different across all 

programs in the MPP.” 
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Instruction Visual 

12. The Associated Company EFT 

Information section provides filters to 

sort the associated companies and 

present you with redacted banking 

information for the companies linked 

to your authorized user ID as a 

Payment Initiator or Administrator. 

This example displays the bottom 

half of the My Profile screen where 

the Associated Company EFT 

Information section is located. 

• Company ID: Displays the P 

Number, Contract Number or 

Unique ID of companies associated 

to your user ID. 

• Name: Displays the name of the 

associated company. 

• Status: Displays the company 

status. Status for companies 

displayed are Active. 

• Payee Routing #: Lists the routing 

number associated with the Payee 

bank account.  

• Payee Account #: Lists a redacted 

bank account number associated 

with the Payee account. 

• Payer Routing #: Lists the routing 

number associated with the Payer 
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Instruction Visual 

bank account. 

• Payer Account #: Lists a redacted 

bank account number associated 

with the Payer account.  
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Instruction Visual 

13. For those roles without banking 

access, only the Company ID, Name, 

Status and Begin Quarter will be 

displayed in the Associated 

Companies EFT Information section. 

 

Note: Associated companies will 

appear on the Home page and will 

allow you to review invoice 

information or initiate payment, 

based on the role you have assigned 

to your user ID. 
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14. Once the information has been 

reviewed, choose the Profile Home 

link to return to the My Profile page. 

Note: If your information is incorrect, 

contact the TPA by choosing the 

Contact Us link in the upper right 

corner of the MPP screen. 

  

 

You have successfully reviewed your My Profile information in the MPP. 
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Banking Instructions 

The My Profile page contains links to banking information forms, enabling you to update your banking details, provided that your 

user ID's roles and permissions allow access to the selected program. Both links open an Electronic Funds Transfer (EFT) Online 

form. 

• The Request Payer Account Modification form is needed for CGDP, DDP, MDP, or Inflation Rebates programs.  

o The Payer Account(s) are the debit account(s) from which funds are withdrawn to pay initiated Invoices and 

Rebate Reports. 

• The Request Payee Account Modification – This form is needed for CGDP, MDP, and Inflation Rebates programs.  

o The Payee Account(s) are the depository account(s) from which funds are deposited from paid invoices or rebates. 

These forms are used to register new bank accounts or update existing account details shown in the My Profile table for each 

program. 

To review which roles have the responsibility to initiate payments, view reports, and update banking information, refer to  

Table 1: Payment Initiator Roles.  

These instructions provide guidance for completing the EFT Online form which is displayed after selecting either modification 

link to manage bank information. These links are accessible based on your role and assigned permissions for each program.  
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Request Payee and Payer Account Modification Instructions 

The Payee Account Modification form is only for manufacturers, sponsors, and third party manufacturers participating in CGDP, 

MDP and Inflation Rebates.  

The Payer Account Modification form is applicable to all programs in the MPP. 

The form differs for each program, based on the partnering bank with TPA. Also, there is one field that is different based on your 

user ID or Type displayed in the Organization Information region of the My Profile page.  

That field is: 

• * P Number for manufacturers or third-party manufacturers for CGDP, DDP and MDP. 

• * Unique ID for manufacturers or contractors (third party manufacturers) for Inflation Rebates. 

• * Contract Number for sponsors for CGDP and MDP. 

Refer to Appendix A: Payee Electronic Fund Transfer (EFT) Online Forms or Appendix B: Payer Electronic Funds Transfer 

(EFT) Online Forms to view specific online EFT forms. 

 

Instruction Visual 

1. Access the TPAdministrator.com 

website and select a link for the MPP 

Login.  

 

http://www.tpadministrator.com/
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Instruction Visual 

2. Enter your user ID in the User ID* 

field and your password into the 

Password* field on the MPP Log in 

page. Then, select the Login button. 

 

3. After clicking the Login button, a 

Disclaimer notification will pop up. 

Scroll through the text using the bar 

on the right.  

To proceed into the MPP, click 

Agree. If you disagree with the 

Disclaimer text, select the Cancel 

button to return to the Log in screen.  
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Instruction Visual 

4. Enter the eight-digit token in the 

Multifactor Authentication Token* 

field sent to your verified email, then 

click the Validate button. 
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Instruction Visual 

5. After successfully logging into the 

MPP, you will see the MPP 

Overview page.  

Click the My Profile link in the upper 

header.  
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6. To view your organization 

information on the My Profile page, 

click on the View Profile button on the 

applicable program card.  
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Instruction Visual 

7. Choose either the Request Payee 

Account Modification link if you need 

to create a new payee bank account or 

update an existing one for your 

assigned program.  

Or  

Choose the Request Payer Account 

Modification link to create a new 

payer bank account or update an 

existing one for your assigned 

program. 

This will allow you to create or 

update your depository account, 

where your invoice payments will be 

deposited. 
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Instruction Visual 

8. The Electronic Funds Transfer (EFT) 

Online Form will display. 

You can add or update your bank 

accounts for making payments or 

receiving deposits. 

This first two sections of the form 

displays the Company Information, 

and Mailing Address for 1099 Tax 

Form. 
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Instruction Visual 

The next sections on the Electronic 

Funds Transfer (EFT) Online Form is 

the Financial Institution section. 
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Instruction Visual 

The final two sections are the Form 

Completed By and Authorized Signer 

Information sections. 

Once you fill out all sections, then 

click on the Submit Changes button. 

 

The following steps provide detailed 

information for each of these five 

sections. 
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Instruction Visual 

9. Complete the required fields in the 

Company Information section of the 

Electronic Funds Transfer (EFT) 

Online Form. 

For manufacturer and third party 

manufacturer users, enter all the 

required information along with 

either P Numbers* or Unique Id* .  

• Name of Organization  

• Address Line 1 and 2 

• City 

• State 

• Zip Code 

• P Numbers or Unique Id: 

• Tax Identification Number (TIN) 

/ Employer Identification Number 

(EIN) Name  

• TIN/EIN Number  
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Instruction Visual 

10. In the Company Information section, 

sponsor users will need to enter 

Contract Numbers* along with the 

other required fields.  

• Name of Organization  

• Address Line 1 and 2 

• City 

• State 

• Zip Code 

• Contract Number(s)  

• Tax Identification Number (TIN) 

/ Employer Identification Number 

(EIN) Name 

• TIN/EIN Number 
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Instruction Visual 

11. The Mailing Address for 1099 Tax 

Form section has a check box that 

defaults with a check mark. It will 

designate that the mailing address for 

1099 tax forms is the same as the 

information entered into the 

Company Information section. 

If your information is different, 

uncheck the check box and complete 

the required fields.  

• Address Line #1* 

• Address Line #2 

• City* 

• State* 

• Zip Code*  
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Instruction Visual 

12. Enter your organization’s bank 

account information in the Financial 

Institution section.  

For the payee form, this account will 

be used to receive payments from 

entities that have invoice or rebate 

line items to be paid to your 

company.  

For the payer form, this account will 

be used to draft initiated payments 

for invoice or rebate line items to be 

paid.  

• Name of Bank* 

• Address Line #1* 

• Address Line #2 

• City*  

• State* 

• Zip Code* 

• ACH/EFT Coordination Name* 

• ACH/EFT Coordination Phone* 

• Routing Transit (ABA) Number* 

• Depositor Account Number* 

• EFT Type: ACH 

• Bank Account Type* 
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Instruction Visual 

13. Complete the required fields in the 

Form Completed By section. 

• Name* 

• Email* 

• Phone* 

 

14. Complete the required fields in the 

Authorized Signer Information 

section with information for the 

person who can authorize bank 

account changes for your 

organization.  

• Name* 

• Email* 

• Phone* 

Note: TPA’s Adobe Sign will use 

this information to send and collect 

electronic signatures for current 

financial information, enabling secure 

electronic processing of requests. 
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Instruction Visual 

After entering all the required 

information on the form, click the 

Submit Changes button. 

 

15. When initiating a modification 

request, an automatically generated 

password will be sent, via email, 

from tpa.no.reply@palmettogba.com 

to the authorized signer assigned to 

each form. 

Note: TPA Operations will process 

the request to update an Account 

Modification form, verifying data, 

processing signatures, and updating 

the MPP. 

 

mailto:tpa.no.reply@palmettogba.com


 

Centers for Medicare & Medicaid Services 

Third Party Administrator (TPA)  
Manufacturer Payment Portal (MPP) Introduction and Login User Guide 

 

Rev February 2026 Page 107 User Guide 

Instruction Visual 

16. Following TPA approval, the 

validated form will be emailed to the 

authorized signer for signature from 

echosign@echosign.com.  

To access the document click the 

“Review and sign” link in the email 

from echosign@echosign.com to 

access the document on the 

palmettogba.na1.echosign.com 

website.  

 

Note: The link 

palmettogba.na1.echosign.com in this 

document is not active. It is 

associated with a specific bank 

modification form for review and 

approval.  
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Instruction Visual 

17. Once you have selected the link in 

the email to review and sign the 

updated bank account modification 

form, you will be shown the 

following page. Use the system-

generated password, provided in the 

email discussed in step 15, to access 

and sign the EFT form. 
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Instruction Visual 

18. After reviewing the form, enter your 

Name and Title in the marked 

locations and then select the “Click to 

Sign” button. 

 

 

You now know how to submit a payee or payer account modification request in the MPP’s My Profile page.  

For examples of the Payee and Payer Electronic Funds Transfer (EFT) Online Forms for each program, refer to Appendix A: 

Payee Electronic Fund Transfer (EFT) Online Forms and Appendix B: Payer Electronic Funds Transfer (EFT) Online Forms.
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Summary 

This Manufacturer Payment Portal (MPP) Introduction and Login users guide provides an 

overview of the MPP, how to access it, and its functionalities.  

All invoice or rebate payments must be processed through the program modules available in the 

MPP.  

No other methods of payment are allowed.  

The primary function of the MPP is to serve as a central repository for the CGDP and MDP’s 

Quarterly and BY Closeout invoices; the DDP’s single-dose container or single-use package 

rebates and Inflation Rebates preliminary and final rebates.  

Invoices and reports are to be distributed, reviewed, and paid by participating manufacturers 

and sponsors with the ability to initiate bank to bank ACH transfers, like online banking for 

monthly bills. 

Key functionalities covered in this guide include:  

• MPP Login Instructions 

• Manufacturer Payment Portal – My Profile 

• My Profile link for updating your password and PIN code, viewing the organization 

you are assigned to, and if applicable, based on your user ID permissions, view and 

update banking information. 

• MPP Header Links 

• TPAdministrator.com link to access the TPAdministrator.com website. 

• Contact Us link to access contact information for the TPA Operations team. 

Information is located on the TPAdministrator.com website. 

• My Profile link to access password and PIN update functionality and view 

information based on your role assigned to your user ID, including associated users, 

associated companies and banking data, if available to your specific role. 

• Logout link to successfully sign you out of the MPP and close all activities. 

 



 

Centers for Medicare & Medicaid Services 

Third Party Administrator (TPA)  
Manufacturer Payment Portal (MPP) Introduction and Login User Guide 

 

Rev February 2026 Page 111 User Guide 

References 

Appendix: Acronym List 

Acronym Description 

ACH Automated Clearing House 
BY Closeout Benefit Year Closeout 
CGDP Coverage Gap Discount Program 
CMS Centers for Medicare & Medicaid Services 
CSR Customer Service Representative 
DC Document Cloud (Adobe DC) 
DDP Discarded Drug Program 
EFT Electronic Funds Transfer 
EIN Employer Identification Number 
GBA Government Benefits Administrators 
HPMS Health Plan Management System 
ID Identifier or Identification 
IRA Inflation Reduction Act 
MA Medicare Advantage 
MFA Multifactor authentication 
MDP Manufacturer Discount Program 
MPP Manufacturer Payment Portal 
OS Operating System 
PIN Personal Identification Number 
TPA Third Party Administrators 
TIN Tax Identification Number 
URL Uniform Resource Locator 
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Glossary 

Term Definition 

Contract Number Contract number assigned by CMS, which allows participation in 

the CGDP or MDP for sponsors. 

Coverage Gap 

Discount Program 

(CGDP) 

The CGDP was established under section 1860D–14A of the 

Social Security Act. The CGDP makes manufacturer discounts 

available to eligible Medicare beneficiaries receiving applicable 

drugs while in the coverage gap phase of the Part D benefit. As 

required under the Inflation Reduction Act of 2022, the CGDP 

will end on 12/31/2024. Applicable drugs under the CGDP 

dispensed prior to 1/1/2025 will be invoiced according to CGDP 

agreements.  

Discarded Drug 

Program (DDP) 

The Discarded Drug Program is part of Public Law 117-58 

Section 90004. 

Where Section 1847A of the Social Security Act (42 U.S.C. 

1395w– 3a) has been amended with (h) Refund for Certain 

Discarded Single-Dose Container or Single-Use Package Drugs.  

Where each calendar quarter beginning on or after January 1, 

2023, regarding refundable single-dose container or single-use 

packages, each manufacturer of such refundable single-dose 

container or single-use package drug will receive a report on the 

refund amounts due the following for the calendar quarter. These 

reports will include information on the total number of units of 

the billing and payment code of such drug, if any, that were 

discarded during such quarter, as determined using the JW 

modifier used. 

Inflation Reduction 

Act (IRA) 

The Inflation Reduction Act provides meaningful financial relief 

for millions of people with Medicare by improving access to 

affordable treatments and strengthening the Medicare Program 

both now and in the long run. The new drug law makes 

improvements to Medicare that will expand benefits, lower drug 

costs, keep prescription drug premiums stable, and improve the 

strength of the Medicare program.2 

 

 

2 Introductory statements on the Inflation Reduction Act law from the Inflation Reduction Act and Medicare | CMS. 

https://www.cms.gov/inflation-reduction-act-and-medicare
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Term Definition 

Manufacturer Any entity which is engaged in the production, preparation, 

propagation, compounding, conversion, or processing of 

prescription drug products, either directly or indirectly, by 

extraction from substances of natural origin, or independently by 

means of chemical synthesis or by a combination of extraction 

and chemical synthesis. Such term does not include wholesale 

distributors or retail pharmacies licensed under State law3. 

Manufacturer 

Discount Program 

(MDP) 

The MDP was established under section 1860D-14C of the Social 

Security Act and begins on 1/1/2025. Under the MDP, 

participating manufacturers are required to provide discounts on 

their applicable drugs both in the initial coverage phase and in the 

catastrophic coverage phase of the Part D benefit. The MDP 

replaces the CGDP, which sunsets on 12/31/2024.  

Medicare 

Prescription Drug 

Inflation Rebate 

Program 

The Inflation Reduction Act requires drug companies to pay a 

rebate if they raise their prices for certain drugs faster than the 

rate of inflation. This rebate is paid to Medicare and will be 

calculated and invoiced by the Centers for Medicare & Medicaid 

Services (CMS). The law establishes Medicare Part B 

prescription drug inflation rebates for single-source drugs and 

biologicals with prices increasing faster than the rate of inflation. 

In addition, the law establishes Medicare Part D prescription drug 

inflation rebates for certain drugs and biologicals with prices 

increasing faster than the rate of inflation. Collectively, the 

program to implement these rebates is referred to as the Medicare 

Prescription Drug Inflation Rebate Program. For more 

information, please visit the Inflation Rebates in Medicare page.4  

My Profile Provides ability to enter and review business contact information 

for manufacturers and sponsors. 

P Number P number assigned to manufacturers by CMS, which assists with 

furnishing access to participate in the CGDP and MDP. 

Sponsor A Part D Plan (PDP) Sponsor, Medicare Advantage (MA) 

organization offering a MA-prescription drug (PD) plan, a 

Program of All-Inclusive Care for the Elderly (PACE) 

organization offering a PACE plan including qualified 

prescription drug coverage and a cost plan offering qualified 

prescription drug coverage. 

 

 

3 Code of Federal Regulations (CFR), specifically 42 CFR § 447.502 
4 Introductory statements on the Inflation Rebates Program from the Inflation Rebates in Medicare site. 

https://www.cms.gov/inflation-reduction-act-and-medicare/inflation-rebates-medicare
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Term Definition 

Unique ID ID assigned to Inflation Rebates manufacturers for use in the 

MPP for rebate reports review and payment. System-generated at 

time of onboarding of new users. 

User ID Credential information provided by TPA to participants in the 

Manufacturer Payment Portal MPP) and the programs housed 

therein, for access to the system. 

User IDs can be legacy system P numbers, Contract Numbers, or 

system generated user IDs. 

Programs are the Coverage Gap Discount Program, the Discarded 

Drug Program, the Manufacturer Discount Program, and the 

Medicare Prescription Drug Inflation Rebate Program. 

 

Table 1: Payment Initiator Roles 

Program Participant Type Role 

Coverage Gap Discount  Manufacturer Payment Initiator 

TPA Liaison (Point of Contact)* 

Coverage Gap Discount  Third Party Manufacturer Payment Initiator 

TPA Liaison 

Coverage Gap Discount  Sponsor Payment Initiator 

TPA Liaison (Point of Contact)* 

Discarded Drug Manufacturer Payment Initiator 

Discarded Drug Third Party Manufacturer Payment Initiator 

Manufacturer Discount Manufacturer Payment Initiator 

TPA Liaison (Point of Contact)* 

Manufacturer Discount Third Party Manufacturer Payment Initiator 

TPA Liaison 

Manufacturer Discount Sponsor Payment Initiator 

TPA Liaison (Point of Contact)* 

Inflation Rebates Manufacturer Administrator 

Inflation Rebates Contractor Administrator 

Inflation Rebates Manufacturer Payment Initiator (no banking access) 

Inflation Rebates Contractor Payment Initiator (no banking access) 

 

*User can be assigned Payment Initiator role until new user is added to HPMS as Payment 

Initiator. 
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Table 2: Read Only Roles 

Program Participant Role 

Coverage Gap Discount  Manufacturer TPA Liaison (Point of Contact) 

Coverage Gap Discount  Third Party Manufacturer TPA Liaison 

Coverage Gap Discount  Sponsor TPA Liaison (Point of Contact) 

Manufacturer Discount Manufacturer TPA Liaison (Point of Contact) 

Manufacturer Discount Third Party Manufacturer TPA Liaison 

Manufacturer Discount Sponsor TPA Liaison (Point of Contact) 

Inflation Rebates Manufacturer Reports 

Inflation Rebates Contractor Reports 
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Table 3: My Profile – Program Cards Page 

 

 

Number Field Name Description 

1.  Change Password 

button 

This button allows users to access the Reset Password form 

to update the MPP password. 
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Number Field Name Description 

2.  Update PIN button This button allows users to access the PIN Reset form to 

update the payment initiator PIN code for payment 

processing. 

3.  Coverage Gap 

Discount – View 

Profile Card 

This card allows users to access Coverage Gap Discount 

profile data for Company Information, Banking Information 

and Roles & Access. Select the View Profile button to open 

the My Profile form. 

4.  Discarded Drug  – 

View Profile Card 

This card allows users to access Discarded Drug profile data 

for Company Information, Banking Information and Roles 

& Access. Select the View Profile button to open the My 

Profile form. 

5.  Inflation Rebates – 

View Profile Card 

This card allows users to access Inflation Rebates profile 

data for Company Information, Banking Information and 

Roles & Access. Select the View Profile button to open the 

My Profile form. 

6.  Manufacturer 

Discount – View 

Profile Card 

This card allows users to access Manufacturer Discount 

profile data for Company Information, Banking Information 

and Roles & Access. Select the View Profile button to open 

the My Profile form. 
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Table 4: My Profile Screen 
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Number Field Name Description 

1.  Profile Home Link to return to the My Profile Home page. Review Table 

3: My Profile – Program Cards Page. 

2.  Organization 

Information section 

Provides information about the company: Name and Type 

of business, participating in the MPP. 

3.  Name field Displays the name of the organization participating in a 

program. 

4.  Type field Displays the type of organization – Manufacturer, Sponsor, 

Third Party Manufacturer, or Contractor 

5.  Associated Users 

section 

Displays the information for the user logged into the MPP. 

Will also display associated users for the same Contract 

Number, P Number or Unique ID if your type is 

Manufacturer, Sponsor or Third Party Manufacturer for 

CGDP or MDP, or your type is Contractor for Inflation 

Rebates. 

The types of Manufacturer Administrator and 

Manufacturer Payment Initiator for Inflation Rebate will 

only display the logged in user in the Associated Users 

section. 

6.  Username field Displays the name of the authorized user logged into the 

MPP. 

7.  User ID field Displays the User ID of the authorized user. 

8.  Role field Displays the type of role the authorized user has been 

assigned. To review the roles available, refer to Table 1: 

Payment Initiator Roles and Table 2: Read Only Roles. 

9.  Title field Displays the business title provided in onboarding 

documentation. 

10.  Phone and Ext field Displays the phone number with area code and extension 

(Ext) provided in onboarding documentation. 

11.  Email field Displays the email address provided in onboarding 

documentation. 

12.  Payee/Payer Access 

field 

Displays the Payee or Payer bank access user ID is 

authorized to view for the Contract Numbers, P Numbers 

or Unique IDs assigned to the User ID. 

If no access is allowed, field will list N/A for not available. 



 

Centers for Medicare & Medicaid Services 

Third Party Administrator (TPA)  
Manufacturer Payment Portal (MPP) Introduction and Login User Guide 

 

Rev February 2026 Page 120 User Guide 

Number Field Name Description 

13.  Request Payer Bank 

Account Modification 

Button 

Displays the link to open a program and organization type 

specific electronic funds transfer (EFT) online form used to 

modify the draft bank account on file with the Third Party 

Administrators (TPA).  

14.  Request Payer Bank 

Account Modification 

Information Icon 

Hover-over icon provides additional information for the 

link. Messages states: “The Payer Account Modification 

form is available to update the bank account used for 

sending payments through the Electronic Funds Transfer 

(EFT). Please note: Payee account can be the same or 

different across all programs in the MPP.”  

15.  Request Payee Bank 

Account Modification 

Button 

Displays the link to open a program and organization type 

specific EFT online form used to modify the depository 

bank account on file with the TPA. 

16.  Request Payee Bank 

Account Modification 

Information Icon 

Hover-over icon provides additional information for the 

link. Messages states: “The Payer Account Modification 

form is available to update the depository account used for 

receiving payments through the Electronic Funds Transfer 

(EFT). Please note: Payee account can be the same or 

different across all programs in the MPP.” 

17.  Associated Company 

EFT Information section 

Displays the companies that are linked to the logged in 

user’s User ID. Based on access, the user be able to view 

the Company ID, Name, Status and Begin Quarter. 

Viewing banking information is reserved for specific roles. 

To review the roles available, refer to Table 1: Payment 

Initiator Roles and Table 2: Read Only Roles. 

18.  Associated Company 

EFT Information Filter: 

Company ID 

This filter allows users to sort data by the Company ID 

(Contract Number, P Number or Unique ID).  

Items available in the drop-down menu are dependent on 

the assigned companies to the User ID. The field defaults 

to All. 

19.  Associated Company 

EFT Information Filter: 

Name 

This filter allows users to sort data by the Name of the 

company participating in the programs supported in the 

MPP. The field defaults to All. 

Items available in the drop-down menu are dependent on 

the assigned companies to the User ID. 

20.  Associated Company 

EFT Information Filter: 

Status 

This filter displays the status of the company, active or 

terminated. The field defaults to All. 
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Number Field Name Description 

21.  Associated Company 

EFT Information Filter: 

Begin Quarter 

This filter allows users to filter for the quarter that a 

company was onboarded to the MPP. 

Items available in the drop-down menu are dependent on 

the assigned companies to the User ID. The field defaults 

to All. 

22.  Associated Company 

EFT Information Filter: 

Payee Routing # (*) 

This filter allows a user to search by payee bank account 

routing number for the companies visible. The field 

defaults to All. 

This field is visible to users with roles assigned bank 

account access. To view the roles with banking access, 

review Table 1: Payment Initiator Roles. 

23.  Associated Company 

EFT Information Filter: 

Payee Account # (*) 

This field allows a user to search by payer bank account 

number for the companies visible. The field defaults to All. 

This field is visible to users with roles assigned bank 

account access. To view the roles with banking access, 

review Table 1: Payment Initiator Roles. 

24.  Associated Company 

EFT Information Filter: 

Payer Routing # (*) 

This field allows a user to search by payer bank account 

routing number for the companies visible. The field 

defaults to All. 

This field is visible to users with roles assigned bank 

account access. To view the roles with banking access, 

review Table 1: Payment Initiator Roles. 

25.  Associated Company 

EFT Information Filter: 

Payer Account # (*) 

This field allows a user to search by payer bank account 

number for the companies visible. The field defaults to All. 

This field is visible to users with roles assigned bank 

account access. To view the roles with banking access, 

review Table 1: Payment Initiator Roles. 

26.  Associated Company 

EFT Information Filter 

button 

The Filter button runs the search for data that has been 

entered into the filter fields. Data returned from the search 

will appear in the Associated Company EFT Information 

Table. 

27.  Associated Company 

EFT Information Filter 

Reset button 

The Reset button clears the search fields and resets them to 

the default of All. 

28.  Associated Company 

EFT Information Table: 

Company ID 

This column displays the Company ID data (Contract 

Number, P Number or Unique ID) selected in the 

Company ID filter field. 
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Number Field Name Description 

29.  Associated Company 

EFT Information Table: 

Name 

This column displays the Company Name associated with 

the Company ID column. 

30.  Associated Company 

EFT Information Table: 

Status 

This column provides the current status that the bank 

account is in. 

31.  Associated Company 

EFT Information Table: 

Begin Quarter 

This column displays the quarter that a company was 

onboarded to the MPP. 

32.  Associated Company 

EFT Information Table: 

Payee Routing # (*) 

This column displays a redacted payer bank routing 

number for the associated company. 

This field is visible to users with roles assigned bank 

account access. To view the roles with banking access, 

review Table 1: Payment Initiator Roles. 

33.  Associated Company 

EFT Information Table: 

Payee Account # (*) 

This column displays a redacted payee bank account 

number for the associated company. 

This field is visible to users with roles assigned bank 

account access. To view the roles with banking access, 

review Table 1: Payment Initiator Roles. 

34.  Associated Company 

EFT Information Table: 

Payer Routing # (*) 

This column displays a redacted payer bank routing 

number for the associated company. 

This field is visible to users with roles assigned bank 

account access. To view the roles with banking access, 

review Table 1: Payment Initiator Roles. 

35.  Associated Company 

EFT Information Table: 

Payer Account # (*) 

This column displays a redacted payer bank account 

number for the associated company.  

This field is visible to users with roles assigned bank 

account access. To view the roles with banking access, 

review Table 1: Payment Initiator Roles. 
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Appendix A: Payee Electronic Fund Transfer (EFT) Online Forms 

Coverage Gap Discount Payee EFT Form – Manufacturers and Third-Party Manufacturers 
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Coverage Gap Discount Payee EFT Form – Sponsors 
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Manufacturer Discount Payee EFT Form – Manufacturers and Third-Party Manufacturers 
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Manufacturer Discount Payee EFT Form – Sponsors 
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Medicare Prescription Drug Inflation Rebate Payee EFT Form – Manufacturers and Third-Party 

Manufacturers 

 



 

Centers for Medicare & Medicaid Services 

Third Party Administrator (TPA)  
Manufacturer Payment Portal (MPP) Introduction and Login User Guide 

 

Rev February 2026 Page 132 User Guide 

  



 

Centers for Medicare & Medicaid Services 

Third Party Administrator (TPA)  
Manufacturer Payment Portal (MPP) Introduction and Login User Guide 

 

Rev February 2026 Page 133 User Guide 

Appendix B: Payer Electronic Funds Transfer (EFT) Online Forms 

Coverage Gap Discount Payer EFT Form – Manufacturers and Third-Party Manufacturers 
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Coverage Gap Discount Payer EFT Form – Sponsors 
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Discarded Drug Payer EFT Form – Manufacturers and Third-Party Manufacturers 
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Manufacturer Discount Payer EFT Form – Manufacturers and Third-Party Manufacturers 
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Manufacturer Discount Payer EFT Form – Sponsors 
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Medicare Prescription Drug Inflation Rebate Payer EFT Form – Manufacturers and Third-Party 

Manufacturers 
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